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The Finnish government survey, outlook on the future (2004), undertook a survey in which it 
was suggested that more international labour market would be called for in future as the 
country faces shortages in the number of labour force due to the aging population. The baby 
boomers are expected to reach retirement by 2010, Tanner ((2004) thereby creating a job gap 
since there are few young Finns to fill in the gap created. Relating to nursing, this translates 
into few nurses and a higher nurse-client ratio. In Finland at present, there exists already a 
national shortage of labour within the health care sector forcing some employers to travel 
abroad to recruit foreign nurses.  This shortage offers a good opportunity to make use of the 
human labour of immigrant nurses who are already living in Finland more effectively into the 
employment markets. 
 
Keeping this in mind, this thesis was carried out to explore and describe the meaning that 
women attribute to work in a group of participants of nursing immigrant nurses working in 
Aurorakoti in the city of Espoo. The major tasks were to attain a deeper understanding of what 
work means to the participants and reveal those meaning from the participants own 
perspectives. 
 
Qualitative unstructured interviews were conducted in English language with six immigrant 
women nurses working in Aurorakoti in Espoo. Data was analysed using phenomenological 
descriptive method according to Collaizzi. With the aim of describing the experiences of work 
for the immigrant nurses, six core themes and ten sub themes emerged that relate to the 
phenomenon of the study. The core themes are; work offers professional career development, 
work fulfils social interaction and integration needs, work meets monetary needs, work 
provides sense of self worth and value, work enables immigrant women to function as 
productive members of society, work provides psychological refreshment. Most themes were 
explicated through two or three sub themes. 
 
The uncovered meanings enhanced our understandings that work is vital to immigrant women’s 
functioning and their well being. The finding shows the importance of work in the women’s 
lives and work’s provision of meaning that meets their complex needs. The study findings may 
be put in use by a number of organisations to attract, retain and effectively manage their 
multicultural organisations. 
 
 
 
Main concepts: Immigrant, work, meaning, women 
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1  INTRODUCTION 
 
Unemployment rates among immigrants in the labour force are generally higher than among 
men. According to international labour organization (2004), the level of unemployment 
among foreign women in Finland in 2000-2001, was almost two to three times high as that of 
the “native-born”. Given this high level, finding out from the immigrant nurses who are 
lucky to have work places, what that work means to them is very beneficial. According to 
Meaning of Working International Research (1987), work is very important to people as part 
of their lives, and was found to be second only to the factor of “family” in most western 
world. Without work, people may feel unfulfilled, low in self – esteem, or even lost in terms 
of identity, MOW international research (1987).  
 
The purpose of this research was to explore and describe the phenomena of work as 
experienced and expressed by the participants. The researchers’ specific tasks were to 
attain a deeper understanding of what work means to the participants and reveal those 
meanings from the participant’s own perspectives.  
 
To achieve this aim, the researchers focused on the experiences of immigrant women nurses 
in Finland working full time for the city of Espoo in Aurorakoti. Research questions 
formulated in this study, was explored by means of a specific research tradition, namely 
that of qualitative and phenomenological approach. As with all research endeavours, 
choosing the method that is best suited to the line of inquiry is vital to obtaining the desired 
results, Silverman, (2005). According to Brockopp & Tolsma (1995), qualitative research 
methods is based on gaining insight and understanding about individual’s experience and 
sense of reality and does not involve quantification. No other approach was deemed as 
suitable for gathering the desired information or exploring and seeking answers to the 
research issues.  
 
The interest in internalization and into the adaptation into cultures especially into Finnish 
culture, gave the researchers the idea that was started and developed to be used as thesis 
topic after so many disappointment with the first thesis that flopped. After thorough 
considerations and modifying the idea into a form more suitable and specific for the need, 
the researchers were inspired by a vision to venture and find from the immigrant women 
nurses who are working in Finland what meaning they derive from their work and how would 
they describe those meanings. Given the high level of unemployment among immigrant 
women, International Labour Organisation (2004) and as not all skilled migrants especially 
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women are equally able to use their skills after arrival in Finland or after completing their 
studies in Finland, by conducting this thesis, it will highlighted the importance of work for 
the immigrant women nurses who have work places and the meaning they derive from it. 
The findings would bring understanding to meanings immigrant women derive from work to 
enable organisation to attract, retain and effectively manage their organisations. 
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2  THE BACKGROUND 
 
Around the world, people are on the move than ever before. Today 175 million people live 
outside the country of their birth, more than double the number in 1975, United Nations, 
(2002). While people migrate for many different reasons fleeing conflict or persecution, to 
re-unite with family members, for better employment and so on, in the last decades, 
western governments have increasingly viewed migration according to the economic 
criteria, and have been increasingly selective in their admissions policies. In this age of 
globalization, governments claim, migrants need to be selected on the basis of their ability 
to contribute economically to the country. Thus by 1990s most traditional migrant 
destination countries introduced legislation placing greater emphasis on migrant skills 
United Nation (2002), http://www.un.org/en 
 
Women are joining migrant streams in huge numbers and proportion. According to United 
Nations press release (2005), ninety million women currently reside outside their countries 
of origin representing almost half of the million world’s international migrants. Their 
representation among all international migrants has risen from 46 percent in 1960 to 49 
percent in 2001 and that proportion has now reached 51 percent in more developed regions 
UN press release (2005), http://www.un.org/en. Increasingly many women are migrating 
abroad by themselves for purposes of work and study. Among the immigrants are 
professionals like nurses who come seeking for jobs opportunities. The traditional portrait of 
the migrants featured the male breadwinner venturing abroad to seek his fortune, later 
joined by their wives and families, or returning to his homeland with cash in hand. However 
research generally on migration has been dominated by studies of men’s activities and 
experiences, Christina Ho (2004). The main critic emphasized by feminist scholars is that if 
gender is left out as an element of analysis, then the results do not represent the 
experience of either men or women Kofman, Donato, King cited in Martikainen & Gola 
(2007).  
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Women’s presence and involvement in the work place have been described as one of the 
key developments in the era of work and a source of far reaching social and cultural change. 
The paid employment has been one of the most significant economic changes in the past 
decade in terms of both rapid influxes of women into paid labour force and the emerging 
patterns of employment, United Nations (2005) http://www.un.org/en. Migrant women play 
a part in the economic development of both their country of destination and their country 
of origin. According to Christina Ho, (2004) educated migrants add to the skill base of the 
work force, they contribute to government income through taxation, and those establishing 
business create employment for others. As else where in Finland, immigrant women nurses 
contributes to national income through tax and also by making health services more 
accessible to the local people when they involve in work related activities at the work 
places. 
  
The Finnish population and work force are ageing. Finland is not alone in facing these 
phenomena; most other developed countries have forecast and designed a range of 
strategies to deal with the challenges they are facing because of their aging populations. 
There are a number of reasons for these aging populations, including post war two baby 
boom, followed by lower birth rates in subsequent generations. According to the Finnish 
government survey, outlook on the future (2004) http://www.valtioneuvosto.fi, a more 
international labour market will be called for in future. The survey states that foreign 
workers and their families should be seen as a positive source. There exists already in 
Finland, at present a national shortage of labour within the health care sector. Some 
employers have already travelled abroad to recruit foreign workers. However, the 
involvement of a more international work force will present a tough challenge to the Finnish 
labour market, as Finland has traditionally been a country of emigration. Since the Second 
World War more than 500,000 people have left for Sweden. At the end of 2006, the numbers 
of foreign nationals living in Finland stood at 121,739 of which 62 207 are males and 59 532 
are females, Ministry of Labour (2006). www.mol.fi. 
 
If the demographers and statisticians are accurate forecasters, the swing of the pendulum 
towards an increased demand for labour will create conditions in which employers may be 
forced to reconsider more positively the employment and retention of foreign workers. 
Further on, little research has been published to date in Finland about the meaning of work 
for immigrant women nurses which is the focus of this thesis. When employers will need 
more workers (as it is predicted) and when immigrants outnumber the Finnish indigenous 
group as the new labour supply then understanding what work means to immigrant women 
nurses is an important research question.  
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This thesis aims to explore and describe the meaning immigrants women nurses in Finland 
attribute to their work. To achieve this aim, the researchers will focus on the lived 
experiences of immigrant women working full time for the city of Espoo, Finland. It’s hoped 
that a deeper understanding of the meaning of work for immigrant women would help the 
women to explain the importance of this domain in the context of their lives and the value 
they derive from it and the outcome will enable the organisations to attract, retain and 
effectively manage their organisations. 
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3 THE PURPOSE AND RESEARCH QUESTIONS. 
 
The purpose of this research is to explore and describe the meaning that women attribute 
to work in a group of participants of immigrant nurses working in Aurorakoti in the city of 
Espoo. 
 
Research questions 
 
1. What is the meaning of work from immigrant women’s own perspectives? 
2. How do immigrant women nurses in Aurorakoti describe the meaning they attribute to 
their work?    
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4 DESCRIPTION OF PHENOMENON THROUGH MAIN CONCEPTS 
 
In this study the following concepts will be clarified as they are often conceptualised 
differently in various contexts and disciplines. The concepts referred to this study are 
immigration and immigrants, work, women and meaning. 
 
4.1   Immigration and immigrants in Finland 
 
Between the years 1990 –2002 the net immigration to Finland was around 69, 000 
Koivukangas cited in http://www.finland.fi. In 2002 Finland had about 152,000 residents 
born outside Finland. Of these, nearly 104,000 were citizens of other countries. Mainly 40 
percent of Finland's foreign community is from the former Soviet Union and about 25, 000 of 
this group are Ingrian Finns and 10,000 are Estonians. The next largest group is composed of 
Swedish citizens, of whom there are around 8,000. At this moment Finland can expect the 
growth in immigration flow to rise up due to its participation in the European Union. Mainly 
immigrants are those coming from neighbouring countries. For that reason Finnish society 
and attitudes will have to adjust to the temporary and permanent presence of an increasing 
number of people with foreign background, especially those coming from out side Europe. 
 
In Finland, the foreign community, have only 1.99 per cent of the population, this is very 
small in comparison with other European countries, although it is growing daily. The biggest 
groups of immigrants are persons who reside in Finland through marriage. Approximately 
2,800 foreigners per year marry Finns. About 30,000 foreigners married to Finns reside in 
the country. While, another considerable proportion of the foreign community are returned 
Finnish migrants or their children, who have the citizenship of another country. 
 
In Finland immigrants are still often seen as a threat and competitors in the labour markets. 
However, immigrants and their children will be a great asset to Finland in the future. A new 
aspect for Finland will be the amount and type of immigrants the country should admit. 
Finland has to define clear goals and guidelines for its immigration and integration policy. 
As the population increases through immigrations new problems arise too in the society. The 
unemployment among foreign citizens is still over 30 per cent while for the whole country 8 
per cent. Negative attitudes and xenophobia among the main population towards foreigners 
are still present, which makes the whole working situation bad for immigrants, Koivukangas 
(1995 –2008) in http://www.finland.fi 
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Immigrants have been recruited since the mid – 1980s due to the labour shortages. Due to 
the increasing labour mobility across EU borders, some EU Members States including Finland 
have actively target care workers from countries outside the EU in order to reverse the 
current labour shortage among domestic. Mainly the care sector workforce is predominantly 
female, Pillinger.J. (2001). 
 
The European integration is clearly speeding up social and political changes in Finland as 
well as in other European countries, in a positive way that improves and creates working 
opportunities, also to immigrants, Quality of life in Europe, (2005). Through this integration, 
the currents of cultures both within Europe and other continents come more to closer 
interaction end as a result, there is growing consciousness of different cultures and ways of 
seeing reality for Finnish people. It was unfortunate, that the increase in immigration to 
Finland took place in a period when the country was struck by a heavy depression in the 
early 1990´s Koivukangas (1995 –2008) in http://www.finland.fi 
 
During the past 15 years, the number of immigrants’ women has continued to rise up in 
Finland, Martikainen (2006). Normally the impact of immigration in any country could be 
studied from many perspectives. Some people believe that employment of immigration 
decreases the employment of domestic workers. Since a few given number of jobs might 
exist in the economy and that if it is given away to an immigrant, then that job is no more 
available for a legal resident. The other perspective is that immigrants only accept jobs that 
native workers do not want to do, Feridun (1981 – 2001). 
 
4.2  Immigrant women 
 
Immigration can be seen from many angles, each perspective bringing a different kind of 
contribution to the society, whether it is on local or national ground. Today immigration 
occurs because of various reasons. There are labour immigrants as well as refugees. One can 
immigrate because of political reasons, the search of working opportunities and other 
reasons. Once the person has been granted the right to settled in a foreign country for a 
determined or undetermined period, that person is perceived as a foreign citizen in the 
welcoming country, Martikainen & Gola (2007). The Finnish statistical systems view an 
immigrant as those persons who have resided in the country for a period longer than one 
year, Statistics Finland, (2006b). An immigrant in context of this thesis is a person who is 
born in a foreign country or a person living in Finland with a foreign citizen on a long term-
basis that is longer than one year. 
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Women have become an ever-increasing part of the labour force within recent years. It has 
become recently obvious of high percentage of women in the labour force, Families, Labour 
Markets and Gender Roles (1995). In employment women tend to be occupationally 
segregated, are more vulnerable to earn less than their male partners and have poorer 
career prospects. Even in higher status jobs, women still report that they encounter more 
barriers to progress than their male counterparts. 
 
According to O’Conghaile in Families, labour markets and gender roles (1995) attention must 
be drawn on how to improve living and working conditions of both sexes. She stresses on 
creating strategies that will enable men and women to share the burdens and joys of family 
life and the stresses and opportunities of paid employment. O’Conghaile believes that 
solutions would have to be found by individuals, couples, governments, employers and trade 
unions. Men should be supported to spend more time with their families so that equal 
opportunities would apply in both living and working conditions. Also she draws attention to 
financial contribution that women are capable to make, to the household income. 
 
Gender sensitive discussions of men and women commonly make a distinction between sex 
and gender. On one hand, sex refers to the biological aspect of humans, related to sexuality 
and sexual reproduction and to certain psychological differences. On the other hand, gender 
refers to the socially constructed and maintained understanding of the specific roles and 
“natures” of men and women. A typical feature of gender is that it is often naturalized and 
essentialised, so that the behaviour and the roles of men and women are seen as permanent 
and not apt to change, UN, (2005) http://www.un.org/en. 
 
According to the online free dictionary, women are defined; as a person who belongs to the 
sex that can have babies or an adult female human. In most societies women are much 
affected by major process such as ageing of the population, cultural differences in gender 
roles, religions, changing family and house hold structures.  O’Conghaile, in Families, 
Labour Markets and Gender roles, (1995). In our work we define women as any female who 
has reached the age of 18 years old and qualified to do paid work. 
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4.3  Work  
 
Work has been reported to be one of the most critical life roles, Meaning of Working 
International Research Team, (1987) and the primary activity of adult life. According to 
Ciulla, (2000) the significance of work is somewhat influenced by a culture’s philosophical 
assumptions about what is real and how much control people have over their lives. Work 
takes on a greater importance in a context in which people believe they can master the 
material world and shape their own destinies. In line with this, work is also regarded as 
significant because it promises insight into the wider philosophical meanings and 
significance of human condition, Ciulla (2000). According to Natale, (1995) work offers a 
context in which human beings locate their adult lives and as such has been described as 
“the laboratory in which we live out life project” Since work has been described as the 
primary activity of adults and with the search for meaning being central to any human 
activity, it seems clear that individuals will seek meaning and assign significance to the 
activity of work. In other words, individuals are the structures of the experience and the 
meaning of work attaching significance, beliefs, definitions and value to this major stream 
of activity, MOW International Research Team (1987) 
 
The meaning of work comes from many disciplines including sociology, psychology and socio-
psychology.  Throughout this thesis, the terms work and working will be used 
interchangeably. In such circumstances, explanations will be provided as to why such 
distinction was made. The discussion of the meaning of work will start with definitions of 
central concepts, which are “work” and “meaning”.  
 
Work means different things to different people and possibly at different stages in their 
lives and depending on a variety of circumstances. According to Jahoda (1982), work must 
be recognized for its influence on the economic well being of people in modern, 
industrialised societies and also on the psychological well being of these people. She argued 
work was actually a social institution and one that could meet the psychological needs of 
individual. Two main functions of work identified by Jahoda, were signalling the significance 
of the monetary rewards and the institutional functions. Thompson (2000) defined work as a 
phenomenon with concentric circles of meaning and asserted that while immanent meanings 
do not vanish, the primacy of meanings may become displaced.  
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Work is experienced as having varied and diverse meanings, some of which may be common 
to individuals. Grossman & Chester (1990) defined work as an activity that produces goods 
and services of value to others. Ransome (1996) asserted that work has four elements 
namely; performance of an activity, payment, exertion of physical or mental energy and 
usefulness or expediency. These definitions have explicit limitations that need to be 
explained because one of the obvious limitations to understanding the nature and meaning 
of work lies in the narrow definitions of what constitutes work Grossman & Chester, (1990).  
 
These definitions do not however specifically address the issues of unpaid work which is a 
critical issue with regard to work performed by women, whose work has historically been 
devalued since much of it has been unpaid. Since the focus of this study is not on unpaid 
work we won’t go into details about that. It is important to mention at this stage that the 
concept of work is both a loaded and a complicated one. The working definition formulated 
for this study is; work is a paid activity that produces a product or service of some value or 
use. We’ll make an emphasis in this study that work has social, subjective and psychological 
components and is both public and private, noun and verb which make it a complex 
phenomenon. 
 
Work occupies a central role in the life of individuals, as well as a primary societal 
objective. For most people, working and its outcomes are considered fundamental and 
significant. Research has demonstrated that experience regarding attitudes towards work is 
both normative and universal. Most individuals derive their instrumental economic well 
being, as well as various socio-psychological functions, through their work, MOW-
International Research Team (1987).  
 
In a study conducted by Gini and Sullivan cited in Thompson (2000) in which the subjects 
were requested to assume that they had financial freedom to retire immediately, or do no 
work they chose, only two percent of the sample opted for retirement, although 
significantly, most elected to change the work they were currently doing. This shows the 
centrality of work in people’s lives and work’s provision of meaning that meets complex 
needs. Work is also generally known to be more important than leisure, community and 
religion and was found in several studies to be ranked second only to family Harpaz (1999), 
MOW International Research Team (1987). 
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Work is apparently so important to some individuals that they are willing to work even 
though they have enough money to maintain lifestyles. Others would prefer to stop working 
as soon as is feasible. For some individuals, it seems, life and work are tied inextricably 
together, and for others, work and other aspects of their lives could not be further apart. 
Harpaz (1999) 
 
Astin (1984) articulated humans as need driven and work as important in its capacity to 
satisfy three basic needs namely, survival, pleasure and contribution. Work was described as 
having meaning across material, personal and societal domains. Ciulla, (2000) saw work as 
transcending survival, material or economic needs, in its satisfaction of both psychological 
and social needs. Conger cited in Ciulla (2000) described the work place as an essential 
arena of life, in that people consciously and unconsciously brought their needs for 
community and spirituality into it. Yankelovich cited in Thompson (2000) concluded that the 
meaning of work lay in its contribution to an individual’s over all sense of meaning and 
coherence in life. Warr, cited in the MOW International Research Team (1987) emphasised 
the importance of the meaning of work for psychological wellbeing in terms of happiness, 
life, satisfaction, experience of pleasure and strain, self esteem, anxiety, distress and 
depression. 
  
Thompson, (2000) highlighted that work is no longer instrumental, that work may meet 
much of the human desire for meaning and purpose and may in no small way contribute to 
the human drive towards wholeness. In fact, many of the ways in which people measure 
meanings and experience value are closely linked to an individual’s work identity and the 
calibre of work performed. MOW International Research Team (1987) identified a number of 
characteristics of work, which they used in their research about the meaning of work. A 
separate list of meaning for each of the eight nations that were researching was derived 
from asking each respondent to rate which of the characteristics she/he would choose. As a 
result, work meaning in the USA, perhaps similar to some EU countries was found to include: 
*    If you get money from it 
*    If it adds value to something 
*    If it belongs to your task 
*    If you do it to contribute to society 
*    If by doing it you get a feeling of belonging 
*   If it is mentally strenuous 
*    If you do at a certain time 
*   If others profit by it 
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In line with the above discussion, it is apparent that the understanding of work varies with 
the individual, his/her perspective, the context and circumstances. However, the meaning 
of work is different from work itself. For example, while work may produce goods or 
services by undertaking tasks required of a job, the worker may find a great deal or little  
meaning from undertaking such work. This is where the use of the word “meaning” to an 
individual is significant. 
 
4.4 Meaning as a concept 
 
Berger and Luckermann cited in Keightley (1995) defined meaning as processes by which the 
inter-subjective commonsense world is constructed. According to Brah, cited in Ullah 
(1996), meaning was a practice of making sense symbolically and narratively. These 
definitions will be used to define the concept of meaning in this study. Whilst the concept 
of meaning is complex, it is central to this study. The above definition is useful in that it 
captures the essence of meaning, in its expression and interpretation of the subjective and 
individual constructs used to order and value one’s personal world. According to Moran 
(2000) this is aligned with the research goal of phenomenological study namely, to; find out 
things about people of which we cannot possibly know and rather try to get people to 
describe and explicate what they see as the structures of their lives and behaviours, in 
other words to articulate what is thus disclosed. According to Frankl in Thompson (2000), 
the desire for meaning is the primary force for humans. Humans are regarded as seekers of 
meaning trying to make sense of the world and assign significance to their experiences  
 
Clear definitions of the term “meaning “and mean making and the related term 
meaningfulness are problematic because of the complexities of the concepts and because of 
the multidisciplinary nature of this area of interest. Park and Folkman cited in Collie & Long 
(2005) saw meaning from psychological perspective of global meaning, that is meaning of 
life in general or the meaningful of life and situational meaning that is meanings ascribed to 
particular events. In their view, global meaning refers to basic goals and fundamental 
assumptions, beliefs and expectations about the world including assumptions about the self 
in relation to external world that give life order and purpose Park & Folkman in Collie & 
Long (2005). Situational meaning is defined by Park and Folkman as the meaning that is 
formed in the interaction between a person’s global meaning and the circumstances of a 
particular person-environment. 
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Husserl cited in MacAvoy.L (2005) identified two fundamental types of meaning acts: 
meaning conferring acts and the meaning-fulfilling acts. Meaning conferring are acts of 
signification in which an object is intended in an empty fashion because although the object 
is meant, it is not intuitively given. Meaning fulfilling acts are acts of intuition through 
which the object that was previously only emptily intended is given, thereby fulfilling the 
meaning-intention of the first act to varying degrees of adequacy. The act of intuition thus 
serves to actualize the relation of the meaning-intention to its object. 
 
Meaning (sinn) according to Husserl in MacAvoy (2005) is what allows something to be 
understood:  “meaning is that wherein intelligibility (verständlichkeit) of something 
maintains itself” Husserl cited in MacAvoy (2005). (This intelligibility or understandability is 
articulated by discourse.  (Articulation which means making something more explicit by 
expressing its nuances in a determinate and definitive fashion consists of the 
“dismembering” of meanings into parts; discoursing or talking (Reden) carves up overall 
intelligibility into parts that signify. The results of this parsing of meaning through 
discoursing in a whole of significations ( Bedeutungsganze) which can in turn be dissolved or 
broken up into significations. So meaning is what can be articulated and significations are 
what is or has been articulated through discourse. Moreover, significations express meaning 
because of this relationship:  “significations as what has been articulated from that which 
can be articulated always carry meaning” Husserl, cited in MacAvoy (2005). 
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5 RESEARCH METHODOLOGY 
 
According to Brockopp & Tolsma (1995), qualitative research methods is based on gaining 
insight and understanding about individual’s experience and sense of reality and does not 
involve quantification.  It seeks to examine the richness of data by determining the quality 
of the data. One assumption that can describe qualitative approach in details is the belief 
that phenomena must be studied from the individuals’ perspective and in the context in 
which they happen, Parahoo (1997). For that reason one can describe qualitative 
approaches as holistic as opposed to reductionism. According to Fossy, cited in Hewitt 
(2007), qualitative research is concerned with answering questions about the experience 
and meaning people give to dimensions of their lives and social worlds, and to attempt to 
explain those experiences, behaviours, interactions and social contexts without the use of 
statistical procedures or quantification. Its aim is to find out people’s feelings and 
experiences from their own point of view rather than from that of the researcher.  
 
The comments made about qualitative research justifies the reason why this method was 
chosen to be used in exploring the meaning that participants of immigrant women nurses 
working in Aurorakoti at Espoo attribute to work. This approach allowed the immigrant 
women nurses to present their views and opinions on what work means to them. The 
participants both negative and positive issues were drawn out by answering the proposed 
question. No other approach was deemed as suitable for gathering the desired information 
or exploring and seeking answers to the research issues. The selected method was chosen to 
discover and identify the different constructions and the meanings immigrant women nurses 
place on their experiences of work and the best way of discovering those meanings is to 
directly ask the individual currently living (or who have lived) the experience, Cottrell & 
Mckenzie (2005).  
 
One of the advantages of qualitative research is that it uncovers a more accurate picture of 
the object as the underlying perceptions of the participants are explored, Denzin & Lincoln 
(2000). While exploring the issue of the meaning of work and working for immigrant women 
nurses, the focus of the research was on the experience, perceptions and understandings of 
the phenomenon of work. This enabled the researchers to gain an insight into what 
participants thought and believed about the meaning of work. 
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1. paradigm 
 
Descriptive paradigm; chosen to suit 
research purpose 
2. Methodology Phenomenology; chosen to collect 
lived experiences of participants 
3. Method/technique Person to person interviews; required 
to gather richness of data using 
unstructured interview questions 
4. Details of technique / Data sought  Data sought : Meaning of work to 
nurses 
Participant : Immigrant women nurses 
Audio tape recorded: all interviews 
Transcribe: all interviews 
5. Analysis Thematic analysis: chosen to identify 
significant themes 
 
6. Discussion Relate themes to reviewed literature 
7. outcome A better understanding of meaning of 
work for immigrant women nurses. 
 
Figure 1: Representation of research design for this thesis 
 
 
5.1 Phenomenology as a philosophy 
 
Phenomenology according to Lowenberg, (1993) refers to both a broad tradition in philosophy 
and to a research methodology that are inseparable and often hard to distinguish from each 
other. The philosophical assumptions of a phenomenological research are the foundations of 
the research design, methodology and research strategies. The purpose of the research and the 
nature of the phenomenon of interest determine what kind of information ought to be 
collected. Phenomenologists are not primarily interested in the ontological questions which are 
instead the main concern of existentialists. Husserl focuses his attention on the structure of 
human consciousness. He explored such acts of the consciousness and perceiving remembering 
and especially the abstract content of these acts which he called meanings. All meaningful acts 
of the consciousness, Husserl claims are directed to an object. The directedness he called 
intentionality and believed it was the essence of consciousness, Moran (2000). 
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Moran (2000) uses the term “about ness” to characterize the intentionality of conscious 
experience. He goes on to illustrate for example that, “every act of loving is a loving of 
something, every act of seeing is a seeing of something”, Moran (2000). For the 
phenomenologist, the only “real” world that can be described with adequacy is that which is 
pre-scientifically and subjectively experienced, Hammond in Moran (2000).The phenomenology 
analysis focuses not just on the objects of consciousness but more deeply on the acts of 
consciousness. So the main question is how the things or objects appear to the human 
consciousness. Phenomenology is in other words interested in human realities not in the 
concrete realities of objects. Thus the aim of this study is not to provide the reader with a 
description of the nature of work for immigrant women at work place, but to exhaustively 
describe how the participants perceive work and what their subjective experiences are. 
 
5.2 Phenomenology as a method 
 
Phenomenological philosophical works of Husserl, Merleau-Ponty and others gave rise to 
phenomenology as a method of inquiry, Talbot (1995). Husserl believed that truths were 
grounded in human experiences and that is why he wanted to find a method that would lead us 
to “the things themselves” as people experience them. There is more than one philosophical 
school of phenomenology and the research findings generated will depend on which 
philosophical approach used, Lopez & Willis (2004) in www.qhr.sagepub.com. The two main 
phenomenological approaches used in nursing literature are descriptive (eidetic) and 
interpretive (hermeneutic) phenomenology, Lopez & Willis (2004) in www.qhr.sagepub.com. 
Descriptive phenomenologists mainly concern themselves with careful description of conscious 
experience of everyday life. Meanwhile in interpretive (hermeneutic) phenomenology dwells in 
the “to be is meaningful” and the purpose is to interpret and understand social phenomenon. 
Since this study’s focus is not on the interpretive phenomenological approach we won’t go into 
details. 
 
The key characteristic of phenomenological approach is its emphasis on describing authentic 
experiences of the individuals who have gone through the experience. This approach does 
not direct the attention to explanations and analyses of experiences in an attempt to 
discover why things occurred that or this way, rather it focuses on trying to show the 
relevant experiences in a way that is as faithful to the original as possible, Denscombe 
(2003).  In order to provide a description of the authentic experience in phenomenological 
research, it needs first and foremost a description that adequately covers the complexity of 
the situation. Another good fact in phenomenological approach is that it deals with things in 
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depth and does not try to gloss over subtleties and complicated aspects of human 
experience, Denscombe (2003). 
 
Phenomenological methods are particularly appropriate when the purpose of the research is 
to discover the meaning of something, Brockopp & Tolsma (1995) in this case, the meaning 
of work for immigrant women nurses. Using such methods, the researcher will be able to 
explore the life world of the participants from their point of view and understand the inner 
meaning of the phenomenon. The researcher’s task in this project was to explore and 
describe the phenomena as experienced and expressed by our participants. Specific tasks 
were to attain a deeper understanding of what work and working means to our participants 
and reveal those meanings from the participant’s own perspectives. As a method, 
phenomenologist tries to understand a small selected group of people’s perception, 
understanding and belief concerning a particular situation, Cottrell & Mckenzie (2005). Due 
to the large time invested with each participant, and the volume of data to be collected 
large numbers of participants is not necessary, so a small number of participants are 
required, Cottrell & Mckenzie (2005) 
 
Husserl argued that it’s important to provide a careful description of ordinary conscious 
experiences and he proposes the use of bracketing. According to Husserl this implies that all 
prior knowledge should be suspended and set aside so that fresh impression could be formed 
about phenomena without the interference of those interpretive influences, (Moran 2000).  
Bracketing requires the setting aside of the researcher’s prior knowledge, values and 
experiences, Cotterl & Mckenzie (2005). At all the stages of research design, gathering data, 
coding, theming and even literature review, it’s important the researcher sets aside all 
feelings and perceptions. The reason for this is so the researcher can approach the topic 
more objectively, as if it is fresh and untainted by previous thoughts. Clearly the role of the 
researcher is important in this bracketing, and that role of the researchers will be described 
later on. 
 
However phenomenologist such as Merlau-Ponty critiqued Husserl for his idealism and held 
that complete bracketing or phenomenological reduction of presuppositions is impossible 
because our consciousness is engaged in the world, Moran (2000). Of course as researchers, 
we realize that this is not entirely possible; regarding the need for setting aside prior 
knowledge the researchers have focused strongly on bracketing their previous experience 
and knowledge so as not to influence the research. The aim of phenomenological inquiry is 
to understand the subjective nature of “lived experience” from the perspective of those 
Generated by Foxit PDF Creator © Foxit Software
http://www.foxitsoftware.com   For evaluation only.
  
23
 
who experience it by exploring the meaning and explanations that individuals attribute to 
their experiences. 
 
The core of phenomenology is searching to understand how the subject of focus perceives the 
world. The idea is to make the invisible visible and not only define what appears but also how 
it appears, Morse & Field, in Polit & Beck (2008). A phenomenological approach was deemed 
appropriate for this study because its purpose is to explore the life world of the participants 
from their point of view and to understand the inner meanings of the phenomenon. In addition 
to that the meaning of work for immigrant nurses is an area that had not been previously 
studied. 
 
5.3 Data collection  
 
This study used the qualitative method of phenomenology for data collection and analysis. A 
descriptive phenomenological method of inquiry was used to describe meaning of work for 
immigrant women graduates. Phenomenology maintains that events are subjective human 
experiences open to multiple realities. Each event is filled with a personal meaning based on 
the interpretation given it by individual involved, Omery in Talbot, (1995). Because little is 
known about the subjective experiences of the immigrant women nurses, this method of 
research provided the richest and most descriptive data for study. The focus of this study was 
to explore the meaning work has for the immigrant women. The study purpose was to describe 
the meaning that women attribute to work in a group of participants of nursing immigrant 
graduates working in Aurorakoti in the city of Espoo. 
 
On the initial stage of information gathering, one of the researchers approached the ward 
managers in Aurorakoti to mention about the researcher’s interest to conduct a study there. 
Most of the ward managers were happy and showed interest and support in the research. They 
provided the researcher with information as to how and who to approach for permission. 
Support was given to the researchers in identifying the participants who met the study’s 
criteria.  The researchers chose to focus the study in Aurorakoti because of its significant 
number of immigrant women nurses working there. Also it was viable because one of the 
researchers is working there, so it was easy to get in touch with other immigrant nurses to 
make appointments for interview. Before data collection began permission was applied for 
from Espoo city. The permission was granted to the researchers to conduct the study in 
Aurorakoti elderly home.  
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5.4  Participants and procedure 
 
As a sampling method, the researchers utilized a purposive sampling strategy which is a type of 
non-probability sampling, Talbot (1995). This is a sampling technique in which the researcher 
makes judgment as to the type of subject needed to provide the most useful information about 
the phenomenon under study, Talbot (1995). The sample size is determined by informational 
needs and sampling is terminated when no new information is forthcoming; as such a level of 
redundancy is achieved, Polit & Beck (2008). With these assertions in mind, after six interviews 
were conducted, the researchers considered the sample size to be adequate. A small number 
of participants were required because of the large quantity of data to be analysed. According 
to Polit and Beck (2008), qualitative analysts must organize and make sense of pages and pages 
of narrative materials. This is a huge work on the part of the researcher. 
 
Six immigrant women nurses working for the city of Espoo participated in the study. All 
participants lived in the metropolitan cities of Helsinki, Espoo and Vantaa; all were working full 
time in Aurorakoti elderly home at the time of study. Their ages ranges from 20-40 years. The 
women were all immigrant nurses with a minimum work experience of 3 years of working in a 
health care setting in Finland.  All the interviews were conducted in English, a language 
understandable to both the interviewers and the participants. A personal interview with each 
participant provided the data for analysis. The interview focused on the participant’s 
experiences, perceptions and understanding of the phenomenon of work. In adopting a 
phenomenological approach in this study it meant that the interviews were of paramount 
importance because they provided data that reflected the participants’ personal internal 
world. This enabled the researchers to gain insight into what participants thinks and believe 
about the meaning of work. One of the advantages of qualitative research is that it uncovers a 
more accurate picture of the object of the study as the underlying perceptions of the 
participants are explored, Polit & Beck (2008) 
 
The participation was naturally voluntary and prior to the interview process, participants were 
provided information letters describing the purpose of the study, that they will remain 
anonymous and their rights to withdraw anytime from the study (Appendix 2). They were 
allowed to decide the time and place for the interview. After reading the information letter, 
questions were answered before each person was asked to sign the consent document if she 
chose to participate in the study. Each study participant was assigned a numeral for this study 
in order to safeguard her identity. 
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Four of the interviews took place at the one of the researcher’s home and two at the 
participant’s work place. Interviews were unstructured and typically lasted between 30 and 45 
minutes.  The unstructured interviews allowed the participants to provide a detailed account 
of the aspects of their experiences they felt to be significant.  This style of interview is suited 
to gaining rich, high quality description from participants, who are allowed to take questions 
on paths they choose rather than predetermined by the researcher. The aim of choosing this 
interview style was to fully examine the meaning the participants give to this experience of 
work. The formulated questions used in unstructured interview were based on literature 
reviewed and the researcher’s experiences as immigrant women nurses in paid nursing 
employment. The questions that were developed for interview were; what is the meaning of 
work from your own perspective?  How would you describe the meaning you attribute to your 
work?    In order to enable the researchers to access the participant’s experiences, a series of 
probes were developed to make possible further discussion into issues emerging in the 
interview. Some participants needed very little prompting as they provided very full and frank 
answers while others began with short answers which the interviewer followed with several 
probing questions. The following are examples of probes: “can you tell me more about that”, 
can you please give an example of that”, “I have a sense of……. “Could you please elaborate 
more on that” Nonverbal probes that were used included: “uhm, yeah and ok.  
 
According to Polit & Beck (2008) unstructured interviews lack structure which does emerge in 
the interviewing process. To fill in this gap, the researchers developed an interview theme to 
assist in areas to be covered in the data gathering process and sequencing questions. (Appendix 
4) Biographical questions were asked first to collect details of the participant followed by 
broad questions. All interviews were audio taped-recorded to facilitate the accuracy of data 
collection. Each interview was then later transcribed in the Microsoft Word program. As 
transcripts the material consisted of 30 pages. The typed transcripts were compared with 
audiotapes to ensure that all materials were transcribed correctly. 
 
 
 
 
 
 
 
 
Generated by Foxit PDF Creator © Foxit Software
http://www.foxitsoftware.com   For evaluation only.
  
26
 
5.5 Data analysis 
 
There is no single accepted qualitative method for analyzing phenomenological research data. 
Schools of phenomenology have developed different approaches to data analysis, Polit & Beck 
(2008). Phenomenological data analysis proceeds through various steps of reduction, analysis of 
specific statement and themes and a search for all possible meanings. Furthermore the 
objective of data analysis in a phenomenological study is to allow the data to speak for itself, 
thereby allowing relationships and organizational schemes to emerge, Polit & Beck, (2008).  
 
In this study the researchers applied the steps of Collaizzi (1978) in Wonjar & Swanson (2007) 
method of phenomenological analysis because the researchers found them suitable for reaching 
the aim of the research. First the researchers read and re-read the whole interviews transcript 
to permit line by line examination of participants’ statements. This enabled the researchers to 
get the “so called feeling for them”. (This was done in order to form an over all view of the 
phenomenon as well to acquaint ourselves with the phenomenon). The transcripts were read 
two to three times before the researchers were able to underline the significant statements” 
that were attached to the explored phenomenon of work. After a thorough reading, the 
“significant statements” that were similar in the participant’s experiences were underlined. 
For example the statement “I do work for my own good…..survival…..and to survive I need to 
get salary.” The researchers took the underlined common statements out of the data and begin 
to seek the meanings the statement represents. (For example, the meaning or theme from the 
above significant statement “to survive I need to get salary” was sought for”. The theme this 
statement presented was named “livelihood”. Next the formulated meanings were organised 
into clusters of themes. For example the above formulated meaning “livelihood” was 
organised into a cluster theme to mean “work provides source of livelihood”  
 
In the next stage as the formulated themes were read again, (that is, the themes formed from 
significant statements that were similar to all transcripts were read again) it became obvious 
that these themes could easily be divided in six (6) clusters of themes and eleven (11) sub 
themes which were common to all transcripts. The six (6) core theme represents the most 
similarities in the participant’s experiences and answers to the question “what” that 
categorises participant’s perspective of the meaning of work. The eleven (11) sub theme then 
answers to the question “how” that describes fully the meaning women attributes to work 
under each formulated core theme of the participants’ own perspectives. The six themes were: 
work offers professional career advancement, work fulfils social interaction, work helps meet 
monetary needs, work provides sense of self worth and value, work enables the participants 
function as productive members of society, and provides psychological refreshment. The 
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material was not in any way forced into preset framework; therefore it means the themes were 
inductively formed.  
 
After forming the cluster themes the researchers went back to the transcripts in order to 
“validate” them. This was done to identify the statements that were common to all 
participants and make sure they represented what participants had described. For example, 
cluster theme “work provides a source of livelihood” was validated against various original 
statements from participants that falls under this category. A continuous comparison was made 
between the transcripts and the themes, when discrepancies were found, the text was 
scrutinized again. The researchers found that the themes covered all the significant statements 
that had come up from the six participants and it was felt there was no need to form new 
themes. The aim of this study was to describe rather than interpret the meaning the immigrant 
women give to work. The findings were integrated into a comprehensive “exhaustive 
description” of the phenomenon. (The cluster themes were then fully described in relation to 
the phenomenon of work) as well as the comparison with existing literature and findings were 
made. (That is, the findings were compared with the reviewed literature to create “a 
discussion” between the participants’ statements, literature and the researchers). In other 
words, the participant’s experience of work and the sense of what this experience meant to 
them were described in detail. With the permission from the participants, the researchers used 
straight quotations from the participants as example of different dimensions of meaning to 
work. Collaizzi’s (1978) seventh step to ask the participants about their own judgements of the 
findings was not followed in this study due to time constraints. However Morse in Polit &Beck 
(2008) has questioned this procedure of validating findings in qualitative research in such a 
way, arguing that participants do not usually have the skills needed to analyze, conceptualize 
and abstract the findings presented. The process of data analysis is presented in Figure.1 
 
 
 
 
 
 
 
Generated by Foxit PDF Creator © Foxit Software
http://www.foxitsoftware.com   For evaluation only.
  
28
 
 
 
 
 
 
 
 
 
 
 
Figure 2: Process of Collaizzi’s steps of analysis 
 
 
Purpose of study: Explore and describe the meaning immigrant 
women nurses attribute to work 
Data collected: Six unstructured interviews from participants 
Data analysis: Collaizzi (1978) phenomenological data analysis method 
Reading and re-reading the transcript line by line 
Six core cluster 
themes 
Eleven sub themes 
Findings presented into 
exhaustive description of the 
phenomenon 
Formulated meanings are organized into cluster of themes and validated 
with original transcripts 
Underlining significant statements and formulating  
meanings from underlined significant statements 
Returning findings to participants to validate 
interpretations and getting feedback and 
making changes 
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6 FINDINGS  
 
Each of the following paragraphs illustrates what meaning immigrant women nurses in this 
study attribute to work. The participants acted as the leaders of discussion by bring up those 
topics they feel are important and best describe their experiences. The findings have been 
inductively extracted from the interviews with the research participants. The researchers 
decided to review the findings by first stating the results of the unstructured interviews 
conducted to provide access into the participants’ world and providing insights into meanings 
they give to work. Secondly the findings will be integrated with the existing literature to 
create “a discussion” between the participants, literature and the researchers as analysts. As 
stated in the earlier, the data generated through the use of six unstructured interviews was 
analysed using Collaizi (1978) phenomenological data analysis method. This method of analysis 
enabled the researchers to identify significant statements that were attached to the explored 
phenomenon of work and the theme it represented was integrated and communicated to 
describe the lived structure particular to the meaning the participants in the study attribute to 
work.  
 
6.1 Description of the findings 
 
The purpose of this thesis was to explore and describe the meaning women attribute to work in 
a group of participants of nursing immigrant nurses working in Aurorakoti. The research 
questions postulated for the study were: (1) what is the meaning of work from immigrant 
women’s own perspective? And (2) how do the immigrant women nurses describe the meaning 
they attribute to their work? Six (6) core themes and eleven (11) sub themes emerged as a 
result of data analysis. The six (6) core theme represents the most similarities in the 
participant’s experiences and answers to the first question of the study of “what” that 
categorises participant’s perspective on the meaning of work. The eleven (11) sub theme then 
answers to the second question of “how” that reflects how women described the meaning they 
attributed to their work under each formulated core theme of the participants perspectives on 
the phenomenon. The six (6) core theme were: work offers professional career advancement, 
work fulfils social interaction, work help meets monetary needs, work provides sense of self 
worth and value, enables immigrant women nurses to function as productive members of 
society, work provides psychological refreshment. The nine (9) sub themes were: (1) work 
enables acquisition of work experience (2) work enables the acquisition of professional new 
knowledge, (3) work enables improvement in Finnish language skills (4) work provides source of 
social companionship, (5) Provides source of livelihood (6) Provides independence and sense of 
control (7) work helps meets an obligation to maintain family relationship, (8) need for 
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recognition and approval, (9) nursing work as a calling and helping others(10) Immigrant women 
have passion for work, (11)  keeping active and fit. These sub themes captures and describes 
the meaning attributed to work by the participants. 
 
 A number of issues that arose are explained below each core theme, these are supported by a 
variety of comments from participants’ quotes which are in italics. With permissions from the 
participants, the italicized texts are actual quotes from the participant comments. These 
themes will be discussed in connection to meaning attributed to working.  The six core theme 
and ten sub themes with their aim of describing the meaning attributed to work by immigrant 
women nurses are represented on the figure. 3 below 
 
          
 
Core themes that have emerged               sub themes  
1. Work offers professional career 
development  
 
1) enables acquisition of work experience 
2) enables the acquisition of professional 
new knowledge and technology 
3) enables improvement in Finnish 
language skills 
2. Work fulfils social interaction and 
integration needs 
1) provides source of social companionship 
3. Work  meets monetary needs 1) Provides source of livelihood 
2) Provides independence and sense of 
control 
3) helps meets an obligation to maintain 
family relationship 
4. Work provides sense of self worth and 
value 
1) need for recognition and approval 
 
5.Work enables immigrant women to 
function as productive members of 
society  
1) nursing work as a calling and helping 
others 
2) Immigrant women have passion for work 
6.Work provides psychological 
refreshment  
1)  keeping active and fit 
 
Figure 3: Representations of core themes and sub themes that emerged 
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6.2 Work offer professional career advancement 
 
The theme work offers professional career development includes three sub themes namely: 
work enables acquisition of work experience, work enables acquisition of professional 
knowledge and work enables improvement in Finnish language skills. The description of each 
sub theme will follow below. To the participants in this study work was described as a means of 
self advancement and development that eventually leads to mastery in the skills and abilities 
when reinforced by positive feedback. The meaning the participants attributed to work is 
expressed in the work experience it promoted and the opportunity for learning and career 
advancement it provided. The participants attributed the learning and growth resulting from 
these experiences as meaningful and were described as vehicle for the implementation of their 
skills and abilities.  
 
 
6.2.1 Work enables acquisition of work experience 
 
This sub theme describes the meaning attributed to work, whereby work is being described as 
enabling the acquisition of work experience. Being experienced leads to know how and instils 
confidence in one’s self that leads to job satisfaction. Under this theme, by working the 
participants attributed meaning in work for the acquisition of work experience it offers. The 
statements that capture these descriptions are as follows: Participants 5 stressed: “I work to 
gain experience while helping others and also develop myself professionally.” Participant 2 
emphasized that doing it practically in a working environment you gain work experience: 
“I work to get work experience because you never get experience if you don’t do it   
practically.” 
Participants 4 described this in the following: “It’s so good to work; you get experience from 
what you are doing everyday.” 
Gaining work experience provided the participants with self expression and self confidence; 
this is translated into getting more involved in their professional work and taking challenges in 
a more positive way. Participant 6 took this further and emphasized in the following as a result 
of the confidence she had gained: 
“I think the meaning my work has for me now is that I get more involved, I am more 
responsible, I take challenges and deal with situations in a better way and my life has changed 
in a good positive way”. 
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The working environment has to be conducive enough to enable growth. The participants 
equated working environment being accommodating and friendly to being important to gaining 
work experience. This is associated with significant factors arising from so many issues such as 
inability to communicate with colleagues, the attitudes of colleagues including perceived 
rudeness, lack of discipline, lack of understanding or appreciation of immigrant nurses and 
racism from both colleagues and patients.  Participant 3 explained her experience of work as 
follows: “I think the working environment is very important. It has to be accommodating and 
friendly. I am lucky I don’t have to be stressed or depressed because the people whom I am 
working with are friendly. Participant 6 described as follows: “It’s fun to be at the work 
place….. It’s also fun that the environment is conducive for me. If the environment is not 
conducive I cannot enjoy my work. I think right now the environment is just ok.” Another 
participant put it this way: “I think it’s very important and the area that I am working in, I 
think the working environment is important to me, you are peaceful when the environment is 
accommodating” 
 
However when nurses connect with each other to do important work, a healthy work 
environment emerges and fosters learning in a positive way. This participant described as 
follows; “where am working there is team work with my colleagues which in my opinion I think 
is very important and the working conditions are very good…….there is equal opportunity 
given to everyone.” 
 
Some participants took it further to explain that in good leadership there is mutual learning, 
mutual influence and mutual benefits. This participant illustrated this in the following: 
“I will talk about my ward manager because I don’t know what happens in other places. I have 
never seen anyone open minded and somebody who is so positive with what they are doing like 
my ward manager…..she challenges me everyday so I think she would be a very good example 
of a good ward manager.” 
 
She went on to clarify that because of the good qualities their ward manager as a leader has, 
the staff takes after her in imitating the good example she has. This is explained more on the 
following 
 
“Other workers are good too…. we take it upon ourselves to imitate our leader because she 
has set a perfect example for all of and I think that is a very good thing. Because what kind of 
employers’ people are depend on who is leading them. And I think in my place we have a good 
role model. It is a wonderful place to work….if you have the heart of nursing then it’s is a 
good place to come and work.” 
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6.2.2 Enables the acquisition of professional new knowledge 
 
Under this sub theme data includes the descriptions of how the participants attributed meaning 
to work through acquiring professional new knowledge and health care technology. According 
to the participants, the meaning attributed to work was described through acquiring 
professional new knowledge and health care related technologies. They described that work 
related environment enables them to acquire professional new knowledge and well as being 
equipped with the ever changing health care technologies. Changes in technology occur quickly 
and advances in health care technology means nurses must be familiar with sophisticated 
technological equipment and balance the demands of technology with human touch. Its through 
hands on that one can learn, and that means being in the environment where these information 
and technologies can be accessed. Participant 1 stated: “You gain new knowledge in many 
ways in a working environment”. Participant 2 described as below: 
“By working you can increase your knowledge and experience; you learn a lot of new things” 
The exposure to working environment provided the participants a venue in which they can have 
access to varieties of professional related knowledge and health care related technologies 
“I feel I need to get more exposure to the working life/environment because when you go to 
work you gain more knowledge in a different way” 
 
 
Nursing is a science and an art and a huge body of new knowledge is being produced through 
nursing research therefore a work related environment nurses can have access to these 
knowledge. This comes along in different forms, uniqueness and challenges as illustrated by the 
participant in the following statements 
“There is always something different to learn…something different to challenge you from all 
sides. It makes the work more interesting…..this gives some meaning to work. I look forward 
to going to work every morning.” 
 
6.2.3 Improvement on Finnish language skills 
 
This sub theme included data in which participants described that Finnish language is difficult 
to learn and they had difficulties learning it due to its difficult grammatical structure. 
Language is a basic tool in communication. Most of the women spoke limited Finnish and many 
admitted they have problem comprehending it. By working the participants described that they 
found meaning of their work in the improvement of the Finnish language skills it offers. The 
participants described how working improves their Finnish language skills in the following 
quotes: Participant 1 described this in: “Working Improves your knowledge and it improves 
your Finnish language skills.” This participant asserted: “My Finnish language is becoming 
better and better everyday.” 
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Some participant described that the barrier of Finnish language hinders the joy of fully 
enjoying the work. This is captured in a statement below: “You need the language, without the 
language you cannot enjoy your job, that’s why we’re having some problems, of course we 
enjoy… but we feel like it could be better if the language wasn’t a problem.”  
 
The love of working leaves the women wishing for improvement on their language skills 
because without the Finnish language ability one cannot take responsibility as a registered 
nurse. 
This participant put it this way. 
I love what I do …I just hope I improve better in my language skills so that I can enjoy the 
environment much better. 
 
A word of encouragement to keep trying and not being scared of the language by this 
participant is like this: “there is no need to be scared of the language; the more you get there 
the more you improve you language skills. Because when I started, the language was very bad 
and very poor…but right now I think am doing better than when I started…..just keep on trying 
definitely eventually you will get there”. 
 
Problems of communications could lead to inefficiency and lack of communication skills leads 
to frustration to both nurses and patients. This is described as follows: “also it bothers me 
sometimes like when one is coming to work and you have this fear…..you don’t know what is 
going to happen to today at the working environment…how someone is going to react to you” 
it can be really frustrating.” 
 
Such language barrier could contribute to misunderstandings of capability of the nurses to 
perform in their roles. This participant commented like this: 
 
“I think we have equal skills. We have skills still in  different areas…..foreign people do better 
in physical matters or manual work but when it comes to doing administration work quiet 
often you find that some one is failing. It’s definitely language barrier related.” 
 
This further act as a barrier to immigrant nurses assuming professional roles 
 
“If I were to compare the 2 places I worked in…..in the 1st place I wouldn’t speak to the 
superiors. I would play a nurse’s role only when there was no Finnish nurse available on a 
shift. In my second place we all have turns of being responsible to play our roles as nurses….so 
we all have equal opportunity to grow up and have experience.” I would say every body 
deserves equal opportunity.   
6.3 Work fulfils social interaction and integration needs  
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This theme describes the meanings the participants attribute to work by work fulfilling the 
social interaction and integration needs. The sub themes work provides social companionship 
describes this perspective into details. The participants’ descriptions was that they attributed 
meaning to work because of the social interaction work provides. This is due to the rich variety 
of professional relationship that fosters the give and take of teamwork as well as the social 
companionship the work place offers. Migration experiences can contribute to homesickness, 
loneliness and a sense of not belonging to the host country that if not addressed leads to 
depression. The immigrant women face social losses due to moving to a new country, this could 
leads to social isolation.  
 
6.3.1 Work provides social companionship 
     
Under this sub theme data included describes meanings participants attributed to work from 
social companionship dimensions. According to the participants, meanings are experienced in 
the way that work is seen as fulfilling social companionship and providing social connectedness.  
This statement describes this perspective: Participant 1 described: “I like to work because you 
meet people, it’s where you meet friends, improves your social life, when you socialize you 
come to know Finnish culture.  It’s a key to integration, it the best way to integrate, it made 
it s easier for me to integrate to my new life.” 
Many participants stated that the social life in Finland is not easy; thereby through working 
they can meet work colleagues and beat the isolation disease. Participant 2 provided her 
comment on work as fulfilling her social needs in the following: “In Finland the social life is 
very difficult; by going to work I socialize with people. I get to know how they are rather than 
just staying home. Socially am getting richer.” 
It has also been described that through work the woman can integrate more easily into the 
Finnish culture. This statement describes this “To me working provided me with the best way 
to be integrated as fast as possible. so I went  to study to find something that can help me to 
integrate in working life, and then I find it was just this nursing” 
 
The isolation from family and friends can lead to social isolation and loneliness. In the absence 
of family and friends, the participants described that work place offers this need. Work 
providing social companionship were expressed in statements such as participant 4 commented 
she enjoys the social interactions that working brings in this: “By working you can get some 
people where you can discuss a lot of things on professional level or even casually.” 
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6.4  Work meets monetary needs 
 
Work helps meet monetary needs consists of three sub themes describing the meaning 
attributed to work by immigrant women nurses. The three sub themes describing this 
phenomenon are: providing source of livelihood provides independence and sense of control, 
work helps meet an obligation to maintain family relationship. The participants gave a rich 
description of meaning they attributed to work from monetary perspective. Their experience of 
work was described as being meaningful in that it met their needs of earning a living. The 
participants described that their work gave them “individuality” and was important for their 
independence and self control. Through a strong moral obligation on the participants to make 
contribution to their family’s and dependents’ well being, this family relationship has 
implications for work for the participants. The participants saw work as a prime mechanism 
through which they can meet their family relational obligations. Generally all participants were 
immigrants with no other source of income apart from their professional or the work they were 
doing. Despite the fact that many participants stated that work meets the monetary needs, 
many of the nurses emphasized that money is not all there is in work, the women sought more 
than simply money in their work. Some even expressed that they would continue to work for 
free if need arises. Therefore this high lightens the issue that the women were not working for 
financial necessity alone. The following statements capture the issue of working not for 
financial necessity: 
This participant described as follows:  
“I would like to work because money is not everything. Sometimes you have to see outside the 
world how it is and how people need you, your care”  
Another participant illustrated: “Work does not mean money. It means when you are working 
you are bettering your work experience.”  
This participant put it this way: “Work does not only mean money, you get more knowledge 
and more experience. You learn a lot of new things” 
To one of the participant working on public day is irrelevant despite the amount of money one 
makes on such days. She commented this way: “I would rather stay home with my family on a 
Christmas day than to go to work. Money is not my main goal of working.” 
This participant put it further as follows: “ if I associate the work am doing, the work is too 
much and heavy, that if you start weighing it to the money you get…it is not enough .I would 
say give in more money. That why I said it has to be out of your interest, if you don’t have the 
interest you will not manage. But you need to have patience and understanding to be able to 
manage.” 
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Job insecurity reduces job satisfaction, commitment and involvement. Some participant found 
meaning in having a permanent job. They described that having a permanent job offers job 
security and security in other forms such as getting loans from banks. This statement captures 
that issue. “A work like this gives security. I have a permanent job; I know I will be secure .for 
life. For example, if you have a permanent job you can be secured for everything .if you are 
sick you can get your salary… if you have some problems, you can solve it, for example, if you 
want some loans from the banks you can get loans’ easily because you have permanent job”. 
 
6.4.1  Provides source of livelihood 
 
This sub theme included data in which participants described earning a living through working 
gave them meaning for their work. According to the participants, they found meaning in work 
in that they were being rewarded with salaries in exchange for their human labour.  Above all 
the participants were employed in professional roles and earning monthly salaries even though 
some commented they were not employed in the roles they qualified in, they were satisfied 
that they were getting money to survive on and meeting their source of livelihood. Resettling 
in a new country is not easy, one faces a lot of difficulties such housing, finance, employment 
and social net working to mention a few. The participants’ emphasized the importance of 
financial aspect of their work as a source of livelihood in the following statements: Participant 
1 in the following statements described: “I think……everybody needs to be rewarded in order 
to be motivated, …..something like salary gives you motivation .” 
Participant 2 described her work as meaningful as below: “I work to survive because I get 
money in return.” 
Similarly participant 3 and 4 described the meaningfulness of their work by highlighting the 
issue that being especially in a foreign land it’s through work that one can financially survive. 
“I need money, if I don’t work especially in Finland, I can’t pay my bills, I can’t eat….. I can’t 
pay my rent. I mean I can’t do anything.” 
“Without work how can I get money? I know I get salary which can make me survive and live.” 
 
The participants agreed that since they were in professional roles and were being paid 
accordingly, they were working for their own good because through salaries they get, it 
provided for their survival. Participant 5 expressed in this way: “I do work for my own 
good……survival…and only way to survive I need to get salary”  
Participant 6 described her work as meaningful under this theme as follows: “I am being paid, I 
have salary, from the work I do, I receive money in return.” 
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6.4.2 Provides independence and sense of control 
  
Another sub theme under work meets monetary needs for immigrant women nurses is that 
through work they can exercise their desire to be independent, they can take care of 
themselves and take control and lead their own life. Participant 1 described this clearly in the 
following: “Mostly I want to be independent; I don’t want to be under/ somebody.  I can work 
and help my husband, what about if he gets sick. “She continued that more than 
independence, meaning was derived from the control she takes to lead her own life. “You need 
to send money to your family to support the dependents, sometimes it brings problems, but if 
you are working you are earning your own money, you know it’s your money and you can do 
whatever. You can go shopping….buy dress or fix your hair. That’s my own independence.” 
The participants mentioned they want to be independent; none reliant on social benefits and 
able to support their own families at any time they wished without any hindrance what so ever. 
This was described as meaningful aspect for the participant’s life. Participant 2 emphasised 
this in: “I am a foreigner, “am supposed to work and support myself; I can’t rely on social 
benefits.” 
 
The participants talked about their work being important for them as individuals and important 
for their independence and their own identity and self realisation. Working to the women was 
an assertion of individuals as opposed to being a mum, wife and housewife. This aspect is 
captured in the following statement: 
 “Some cultures back home think that men should go to work and women should stay home to 
look after children.  Me too I can work and help my husband. I need to do something other 
than just be a housewife and mother.” The financial independence and sense of control was 
meaningful to the participants in that it provided autonomy and self control for the women. 
Self reliance was of paramount importance to the women.  
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6.4.3 Works helps meets an obligation to maintain family relationship 
 
This last sub theme under work meets monetary needs describes work as an obligation to 
maintain family relationship from the women’s perspective. The participants described family 
relationships as having utmost importance for their sense of social connectedness and a viable 
sense of self. Family to most of the immigrant women nurses is in this study is the centre of 
their social organization. This family relationship has implications for work for the participants, 
through a strong moral obligation on the participants to make contribution to their family’s 
well being. Thus work has a high significant meaning as a prime mechanism through which the 
women can meet their family relational obligations, so reaffirming their social legitimacy and 
sustaining a sense of identity and continuity within their culture. Participant 1 put it in her 
statement like this: 
“We have it in our culture that we help each other. I need to send money to help my family 
and dependents back home.”  
Participant 2 expressed it firmly like this: 
“It’s an obligation to take care of our parents. They took care of us when we were young now 
it’s our turn to give back to them in old age.Am supposed to work and get my money, be able 
to help my parents. ” 
 
Their family centred ness takes the form of providing for their families by engaging in paid 
work. Participant 4 said that “work and family go hand in to a certain extent. You need money 
to bring up the family, so you have got to have a job to give them what they want and keep 
yourself to standard”.  Participant 6 mention that her family takes precedence over her work. 
She commented this way “I think family is more important. That’s not to say that work life 
isn’t important. Of the two my family comes first. When you have a family you have to care 
for them. You work for the family to be honest.” This suggests that the immigrant women 
nurses see their paid work as something they do for their families and it is this that gives many 
of them their prime motivations. 
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6.5 Work provides sense of self worth and value 
 
The theme work provides sense of self worth describes the meaning the participants attributed 
to work as the experience in which they could feel valued and their sense of self worth was 
related to recognition and approval in their work. This category is defined more by a sub 
theme, need for recognition and approval.  From the study it was observed that there was a 
feeling of lack of recognition and approval how ever much the women try their level best in 
their work coupled with the language problems, a feeling of their efforts not recognised 
loomed along. The participants described the meaning they attributed to work as the 
experience in which they could feel valued and their sense of self worth was related to the 
experience of being appreciated and valued at work. Theses feelings are described in the 
following statements relating to the participants feeling of being under valued, lack of 
appreciation and approval problematic.  
 
6.5.1 Need for recognition and approval 
 
This sub theme describes the meaning attributed to work relating to lack of recognition and 
approval from the participants’ perspective. The participants described feelings of 
worthlessness and being under valued. Participant 3 expressed this as follows: 
“When you put all your efforts in everything you are doing, then your performance is being 
undermined by a colleague. I feel it’s wrong and it makes me sad, I would expect them to 
understand me. It signals you are worthless.” 
 Finnish language skills are of paramount importance for one to work in the Finnish Health care 
systems. According to all the participants Finnish language is very difficult to learn due to the 
difficult grammatical structure it has. However given the efforts the women are putting on 
their work with limited Finnish language skills, recognition and appreciation is warranted. 
Participant 1 stressed in the following: 
“As an immigrant Finnish language is not my mother tongue. When I try my level best to 
perform my duties in a language different from mine, then the reward I get is you’re worth 
nothing. It pains a lot and insulting. We are professionals and we know what we are doing…the 
language is a problem…..we are special in a different way. To be appreciated to me means 
usefulness; it means that sense of being valued.” 
Participant 6 stated her need of appreciation as follows: 
“I feel bad when my efforts are not appreciated despite the difficulties I have with the 
language. It feels like am not doing my job well so no one can trust me and be fulfilled. When 
I get positive feedback I feel motivated to work.” 
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For many participants getting a positive feedback is important in the sense that it lifts up the 
spirits and gives the women feeling of self-worth and self-value as they successfully engage in 
work activities. This participant describes in the following: 
“I have got lots of feed back from patients…..I am seen as being warm person…. Having 
different touch….. Talking to them differently, show them love, paying different attention…… 
not just nursing… I have different ways of doing things and they really appreciate it”. 
 
6.6 Work enables immigrant women to function as productive members of society. 
 
This theme describes the meaning the women attributed to work from the perspective of work 
enabling the participants function as productive members of society. This theme is described 
by two sub-themes: nursing work as a calling and a helping profession and immigrant women 
have passion for working. The participants experience work as something that enabled them to 
make contribution to society through caring and helping others. This experience reflected a 
traditional sense of nursing a “woman’s work” which is closely related to the nurturing role of 
a woman. In their descriptions, the women expressed their experience more in the sense of 
nursing as calling. A passionate nurse provides client care from the depth of their hearts and 
souls. Through acts of authentic caring and commitment clients receiving nursing care from a 
passionate nurse feel safe and important. When there is passion and commitment nurses and 
patients deeply connect with each other and the fond memories of the nursing situations last a 
long time. The participants are desirous of making a contribution, making a difference and at 
the same time feeling valued or useful whether they are paid workers or volunteers.   
 
6.6.1 Nursing work as a calling and helping others. 
 
This first sub theme describes the meaning attributed to work relating to nursing as a calling 
and a helping profession. However it must be emphasized that some participants made no 
mention of it in the interviews and it did not constitute a large part of the interview as 
indicated by the number of statements presented underneath. The researchers felt it was right 
to include it here because calling in nursing is an important aspect. Caring underlies each and 
every aspect of nursing. Calling in nursing is embedded in the intention to caring for others 
which requires a decision beyond empathy or recognition of needs and plights of others to a 
committing oneself to action. The participants described the meaning they attributed to work 
in experiencing nursing as a calling in the following statements: 
“I think I have a call….. or I feel like deep within me  I have the capability of helping other 
people and I want to help people, but the thing is in which place do I want to help people…so 
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that why I am saying that I want to be in a health related job in the future but not necessarily 
doing bedside”  
Caring is the core of nursing and the provision of care regarded as an extension of feminine, 
nurturing role of the woman is embedded in helping others.  The helping aspects of nursing 
focusing in helping others are described in these statements. Participant 1 described it as 
follows: “Number one role of nursing and professionals in the nursing field is helping people.” 
Nursing it’s more focusing with people….humanity and daily living and every day life.” 
Participant 3 agreed with this statement like this: 
“With me being a nurse my work really is more of helping those people who cannot live a 
normal life on their own…I mean like…..giving them a possibility to live a normal life even 
though they are not in a position to do it by themselves because they are old people.” 
Another participant put it as follows: “I have been interested in doing the work of helping and 
caring that’s why I studied nursing because when am working I feel am helping and when I see 
how thankful the patients are that you have helped them, it gives me pleasure and 
satisfaction.” 
The core thing in nursing is about taking care of other people and to say one cares, the person 
who is the patient matters, this entails commitment on the part the nurses. This commitment 
has been described as essential component in the meaning attributed to work by the 
participants in the following: 
“my main aim of coming to work is to give good care to my patients….when I come here….am 
not here not just to meet my colleagues but am here to make the patients happy….to give 
them good quality of life…..by doing everything that I can do to make them happy and  have a 
balanced care. Although I can not give them all……but still it’s my goal if I can do more to help 
them and to make them smile every day and give them the care according to the care plan.” 
Human love and human care in their power are responsibilities in actualizing nursing care. The 
true presence that involves holism in the care was described as important. This participant 
expressed it as follows:  “I am a talkative person and I think this is a right place for me. There 
are many lonely persons who need people to talk to them” 
 
 
 
 
 
 
 
 
 
Generated by Foxit PDF Creator © Foxit Software
http://www.foxitsoftware.com   For evaluation only.
  
43
 
6.6.2  Immigrant women have passion for work 
 
The second sub-theme describes passion for work as another meaning attributed to work by the 
participant in this study. When a person follow a career based on passion, work becomes a 
play. A passionate nurse provides client care from the depth of their hearts and souls. Through 
acts of authentic caring clients receiving nursing care from a passionate nurse feel safe and 
important. Nurses and patients deeply connect with each other and the fond memories of the 
nursing situations last a long time. The participants had these statements to support their 
passion to working. 
Participant 1described in this: “I have different ways of doing things and they really 
appreciate it for example talking to them differently, show them love, paying different 
attention…… not just nursing.” This participant described: “the interest is that I want to work 
in the field that I like….in Aurora I like it….I have been here long…..I really like the job…… I 
love what I do” 
The participants in this study demonstrated a strong work strong ethics and commitment to 
their work. The experience of employment increases the commitment to work given the 
current state of affairs of global financial crisis. Job insecurity is a motivating factor to 
commitment to work. In another way experiencing job insecurity can tie the nurses in their 
current jobs. These experiences are captured in the participant statements as follows: 
“ am motivated because I like my job…..if I don’t like my job and I am just here working for 
money…..and I don’t have the motivation….I won’t be able get anything from the work 
place….so the motivation is very important because I spend everyday here.” 
Participant 6 in her views described: “I would still work even though I would not get paid. Even 
now I do a lot of things which I necessarily don’t get paid for. Participant 2 expressed nicely 
like this “Even in retirement I would prefer to do voluntary work in churches.” 
 
6.7 Work provides psychological refreshment and physical fitness.  
 
Under this theme data included describes meanings participants attributed to work from 
psychological refreshment’s dimensions. This theme is described more by a sub theme, working 
helps keeping fit and active. According to the participants, meaning is derived from the 
psychological refreshment work provides by keeping them mentally and physically active. 
Migration experiences can contribute to depression as a result of homesickness and loneliness. 
The participants expressed that staying idle leads to a boring life, thus work for the 
participants reduces boredom, stress and mental breakdown. These statements describe the 
participant’s experiences: “Work is part of my life especially in this kind of place…. You have 
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to work to avoid stress and depression, instead of staying alone. I feel joy when I see my 
friend at work we can talk and I forget about many worrying issues.” 
This participant further expressed: “Work give me a reason to live….something to do with my 
life otherwise life would be so boring. Boredom leads to stress and mental breakdown.” 
Participant 6 found work psychological refreshing in this way: 
“When you work it helps you psychologically…..mentally, you meet people and do something. 
It refreshes you mind.” 
 
6.7.1 Working helps keep active and fit 
 
This sub theme describes the meaning attributed to work through keeping the women active 
and fit.  Working is an adult activity. By being involved in some kind of work, the individual 
keeps physically and mentally fit. The participants in this study described how work keeps 
them active and fit in these statements: Participant 1 described: “I cannot just stay idle. I 
need to be active. Participant 2 agreed like this: “It’s good to get involve in something as it 
keeps you going. I am happy for the work I am doing.” Participant 4 expressed her need to be 
active in this way: “I feel I need to do something. I need to be active in the society.” 
Participant 5 stated: “I have to keep active. I have been volunteering in some charity 
organizations before I studied nursing.” Participant 6 said this “I want to make use of my 
resources… time wise… energy wise…. fitness wise….until I cannot do it anymore I want to do 
these things when I am still able.”  
This participant said work has to be something interesting that keeps you busy. 
“The work has to be something that keeps you busy and interesting. By working you get 
exposed to the world, idleness is not good so you have to make your self busy by doing 
something like work.” 
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7 DISCUSSION 
 
7.1 Ethical considerations 
 
Ethics at its simplest refers to the moral practices and beliefs of individuals. It can also be 
referred to as a form of philosophic inquiry used to investigate morality which helps in 
resolution of moral dilemmas, Fry (2008). Research that involves human beings as participants 
always involves ethical issues. Ethically sound research should guarantee the protection of 
human rights, Polit & Beck (2008). 
 
In this study the ethical principles and guideline of research from the United States National 
Commission for Protection of Human subjects of Biomedical and Behavioural Research known as 
“Belmont Report (1978)” were followed in Polit & Beck (2008). These include three 
preconditions of values. They are the principles of:  beneficence, respect for human dignity 
and justice. Included under these principles are: protection from exploitation, protection from 
discomfort and harm, self determination, full disclosure of the study, fair treatment, privacy, 
anonymity, confidentiality, Polit & Beck (2008). These ethical principles are discussed in 
details underneath in the following paragraphs.  
 
According to Polit and Beck (2008), protecting participants from exploitation implies that 
participants should not be exposed to situations they have not been prepared for, especially 
the information they will give should not be used against them in any way. In this study the 
immigrant women nurses were the participants. The researchers made sure that information 
the women were giving would not expose them to losing their jobs. Prior to the interview 
process, participants were provided with information letters describing the purpose of the 
study, that they will remain anonymous and their rights to withdraw anytime from the study. 
They were further informed how the material was going to be used, that all material would be 
treated confidentially and that individual identification and use of material would not be 
possible for persons outside the research team. The women gave informed consent before 
starting the interviews. 
 
Protection from discomfort and harm points to unnecessary risks for harm and discomfort on 
the participant’s part.  These may include physical, emotional, social or financial harm or 
discomfort. Also psychological harm may be able to arise in qualitative studies due to an in-
depth exploration into highly personal areas. The participants were not subjected to any harm 
or discomfort, the researchers were vigilant not to intrude on the participant’s psyches during 
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interviewing. The interview were held in a very relax atmosphere giving the participant more 
ease to answer the questions. 
 
Self determination implies that the participants have the right to decide voluntarily to 
participate in a study, ask questions and refuse to give information or withdraw from the study 
without any penalty, Polit & Beck (2008). Participants were not coerced or threatened in any 
way to participate in the interview or to answer any of the interview questions. They were not 
restricted to answer in any manner if they wish so. The participants were informed that 
participation was voluntary and they were free to withdraw from the study at any time without 
any penalty.  
 
Full disclosure means the researcher has fully described the nature of study, the participants’ 
right to refuse participate, the researcher’s responsibility, any risks and benefit that may 
occur. Informed consent is based on the above criteria, Polit & Beck (2008). Participants were 
given oral and written information detailing the study purpose, type of data to be collected 
and data collection process, the expected number of participants in an easily understandable 
language. They were told there are no fore seen risks associated with the study. The 
participants were informed that participation was voluntary and they were free to withdraw 
from the study at any time without any penalty. They were further informed how the material 
was going to be used, that all material would be treated confidentially, and that individual 
identification and use of material would not be possible for persons outside the research team.  
 
The women gave informed consent before starting the interviews. It was estimated that 
participants would benefit from the study, since the findings could give an increased 
understanding of the meaning of work for immigrant women nurses in the selected study.  
This new understanding would enable the organisations to attract, retain and effectively 
manage their multicultural organisation.  The participants were provided with contact 
information as to who to contact in the event of further questions, complaints or comments. 
The study was approved by the research ethics committee of Espoo City, Finland, Eldely care 
unit. 
 
Justice goes hand in hand with fairness and equality. In relation to fair treatment, in this 
study, the selection of study participants were based on research requirement, i.e. immigrant 
women nurses in paid nursing job, with a minimum of 3 years experience of the phenomenon 
being studied, who are verbally fluent who can express their feeling, thoughts, experience and 
perceptions of the phenomenon being researched. 
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Participant’s privacy is protected through confidentiality procedures. The participants in this 
study were assigned numeral to protect their identity. All material was treated confidentially 
and individual identification and use of material were not possible for persons outside the 
research team. 
 
7.2 Trustworthiness 
 
In qualitative research method, trustworthiness is the degree of confidence researchers have in 
their data. According to Polit & Beck (2008) four criterias in trustworthiness represent  the 
positivists’ criteria of internal validity, reliability, objectivity and external validity. These 
criteria are usually described through credibility, transferability, dependability and 
confirmability, Lincoln & Guba in Polit & Beck (2008). 
 
Credibility refers to confidence in the truth of the data and its interpretaions. The first step is 
to carry out the study in a way that convince the believability of the findings, The second 
aspects is to take the steps to demonstrated credibility to external readers, Polit & Beck 
(2008). In this study Credibility was strengthened by the fact that the participants were 
describing their own experiences of the meaning they derive from work. Throughout the 
interview process, all interviews were carried out in as relaxed and familiar atmosphere as 
possible and the participants were supportive and open. Validity was continuously checked 
during the interviews by being sensitive to narratives and asking for clarification in cases that 
were unclear. In the analysis process, Collaizzi’s steps were followed, with the exception of 
the seventh to ask the participants about their own judgments of the findings due to time 
constraints. However Morse in Polit &Beck (2008) has questioned this procedure of validating 
findings in qualitative research in such a way, arguing that participants do not usually have the 
skills needed to analyze, conceptualize and abstract the findings presented.  
 
Dependability is a process referring to stability of data over the time and conditions, Polit & 
Beck (2008). It focuses on whether the results found are consistent with data collection. 
According to Tallbot (1995), this is when someone else logically can follow the process of the 
research. To ascertain the dependability in this study, an audiotape recorder was used to 
record the interviews. The interviews were transcribed verbatim so that significant statements 
could be analyzed. An interview theme was used to keep the participants within the framework 
of the subject. To preserve the meaning of the phenomenon intended by the participants, the 
researchers tried to remain close to the data, during both the analysis and presentation of the 
findings. All the researcher’s pre-understandings were put aside as much as possible. The 
researchers discussed the categories and subcategories of the themes thoroughly and made 
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comparisons with the text of the interviews. The interpretation of the interviews was discussed 
among the researchers until a consensus was reached. To further enhance dependability, the 
researchers tried to stay as close to the method of analysis and the research process was 
followed as accurately as possible. The researchers used direct quotation from participant’s 
statements to increase procedures of verification with the participant’s permission.  
 
The elements of dependability and confirmability may occur simultaneously. It refers to the 
objectivity or neutrality of data and its interpretations that is; findings must reflect the 
participant’s voice and conditions of inquiry, Polit & Beck (2008). According to Talbot (1995) it 
guarantees that the findings, conclusions and recommendations are supported by data and 
researcher’s interpretations and actual evidence are congruent. To ascertain the 
confirmability, data was transcribed into Microsoft word program mechanically, researcher’s 
followed Collaizzi’s data analysis steps and the verbatim accounts of data were presented in 
the discussion of the findings using participant’s quotation from significant statements. 
Sentences and words used in the data is authentic, no words had been added or subtracted 
from participant’s own experiences, views and perceptions. Lincoln & Guba (1985) stated 
confirmability and consistency can be improved through the use of multiple researchers, a peer 
review or participant researcher. In this study there were two researchers who undertook peer 
review throughout the research process. To strengthen the confirmability the researchers also 
held many tutoring sessions with lecturers Lehto and Pirnes from Laurea University of Applied 
Sciences who tirelessly guided this thesis.  
 
Transferrability, this refers to the generalizations of the data, the extent to which the findings 
can be transferred or applied to other settings or groups. This is achieved by  providing 
meaningful and detailed descriptive of data during the report so that readers and users can 
determine the applicability of the data to other disciplines. To fulfil the criteria of 
transferability, the choice of the participants was greatly taken into account, since at the time 
of study all immigrant women nurses working in Aurorakoti who met the criteria to be involved 
in the study, were judged to be representative of the study group because they could describe 
their experiences, perceptions and understanding of the meaning of work. This was also 
strengthened by the careful descriptions of the participants as well as a rich description of the 
findings. This makes it possible for the reader to judge whether the findings are transferable to 
other contexts. 
 
Authenticity refers to the fairness and faithfulness of different realities shown in the study. 
This is achieved by presentation of various experiences of the lives being described which 
enables the reader develop a heightened sensitivity to issues being depicted. To ascertain this 
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in this research work, the reseachers have used direct quotations which are participants own 
words. This was also strengthen by a rich description of the findings. 
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7.3 Reflection of the findings 
 
 
The findings of this phenomenological study present a detailed description of the meaning of 
work for immigrant women nurses who were interviewed. With the aim of exploring and 
describing the meaning immigrant women nurses attribute to their work, the use of 
unstructured interview provided the data for meaning attributed to work for the participants in 
this study. The findings resulted in the description of six (6) core themes and eleven (11) sub 
themes on meaning of work that were common and shared by the participants.  
 
The research questions for the study were “what is the meaning of work from immigrant 
women’s own perspective?” and how do the women describe the meaning they attribute to 
their work?” The researchers’ specific tasks were to attain a deeper understanding of what 
work means to the participants and reveal those meanings from the participant’s own 
perspectives. According to the participants own perspectives the meaning attributed to work 
were categorized in six core theme as: work offers professional career advancement, work 
fulfils social interaction, work meets monetary needs, work provides sense of self worth and 
value and work enables immigrant women function as productive members of society. The ten 
sub themes then reflected how the women described the meaning they attributed to their 
work. These sub theme were: work enables acquisition of work experience, work enables the 
acquisition of professional new knowledge and technology, work enables improvement in 
Finnish language skills provides psychological refreshment, work provides source of 
companionship, work provides source of livelihood, work provides independence and sense of 
control, work helps meets an obligation to maintain family relationship, need for recognition 
and approval, nursing work as a calling and helping others, immigrant women have passion for 
work and keeping them active and fit. By means of thorough and rich description of the 
findings, the researchers believe that the aim of exploring and describing the meaning 
immigrant women attribute to work had been achieved and the research questions had been 
answered.  
 
The findings of this study indicated that for survival the immigrant women needed to work and 
it’s an important aspect of their livelihood. Work was described as having meaning to the 
participant because surviving in a foreign land without any source of income could prove to be 
difficult to deal with. Livelihood issues are viewed as an important meaning given to work. 
Astin (1984) work suggested that work satisfies survival needs. This is in line with the finding in 
this study. Another finding by Charles & James, (2003) support this finding where their 
participants mentioned that they work to support their families. Although societies in 
developed world associate work with value to society and all that one has to do is work, 
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whereby work meanings are placed in values, beliefs and expectations that an individual should 
succeed, to the contrary, the nurses in this study expressed that they need time for leisure, 
families and to socialise with friends. This findings supported a study by Miracle & miracle, in 
Grzywacz, Frone & Kovner (2006) where nurses felt they don’t like working nights and every 
second or third week because is the only time they have for their family. Long working hours 
have diverse effect on social life and family, as such the participants in this study, did not 
agree to long working hours even though work was an important aspect of their lives. As one 
participant put it “we are still hard working! But we are aware that we have to enjoy life as 
well”. The notion of living to work was not part of immigrant women’s life rather their 
statements seem to reflect work for a living.   
 
Work has an economic function for people as people work to earn some sort of wage, or are 
involved in activities that are rewarded in such a way that they can sustain themselves and 
dependents needs. In their description of the meaning of work from monetary needs, the 
participants in this study provided rich narratives that supported the literature reviewed and 
showed that meaning was derived from work through monetary dimension, as for the 
participants in this study through earning a salary. Jahoda, (1982), MOW International Research 
Team, (1987), Charles &James, (2003).  According to MOW International Research Team (1987) 
the role of money was the most significant across the international countries that participated 
in the study. Gill (1999) suggested that loss of financial income was stressful for those who had 
lost their jobs. This study focused on immigrant women, and migrating to another country 
comes with all its difficulties because it disrupts one’s financial source, one of such as 
problems is financial crisis that the women might be indulged in. Without source of money to 
cater for survival, life would not be worth living.  
 
In a country like Finland to beg is an insult because the social systems cater for basic survival 
needs, but the immigrant women didn’t want to be a burden to the social system where there 
is no privacy even to one’s bank transaction. It seems avoiding humiliations and feeling sense 
of self reliance is deeply rooted in the immigrant women’s being of survival.  Coupled with 
this, most of the participants come from collective cultures where helping each other, sharing 
and togetherness is valued, but being in a far away place with the social network disconnected 
when in financially crisis, there is no bail out from social network.  With further exploration, 
the participants expressed that although they work to get money to survive, money was not 
everything.  Money factors were experienced as meaningful as well as other factors and they 
mentioned that they would even continue to work even if they were not paid. Gallie and white 
(1993) found in their UK survey of nearly thousand mixed aged people that the majority of 
people in all categories would continue to work without financial need to do so. 
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The participants described the financial independence and sense of control of their lives as 
meaning for their work. The literature supports this finding of independence and sense of 
control attributed to work.  In a study done by Charles &James (2003), women talked about 
their jobs being important for them as individuals and important for their independence. In this 
study, participants described that through work they can exercise their independence, take 
care of themselves, take control and lead their own lives. Most of the women in this study were 
from collective cultures where the traditional position of women is one of social and economic 
inferiority to their men; a man is the head of the family and responsible for the economy of the 
family.  However in Finland, the equality between men and women over rides this collective 
identity and the women in this study are enjoying the financial freedom they are getting from 
their work. Living in Finland had fostered the women’s sense of independence in which they 
can pursue personal interests and define their own lifestyle.  
 
The women expressed that when pressing needs arises from their own side (woman’s side), that 
is from a woman’s dependents, when she has money in her control, she is free any time to send 
remittances without having to ask permission from the man. This is quiet a big relief because it 
may cause family problems if the man thinks he is the only one working and contributing to the 
family’s economy and the woman waiting to send money to her dependents. Relying on social 
benefits to put pressure on the social system is seen as no option at all. To the participants self 
reliance, independence and self control are what the women are reaping from their work. It 
seemed autonomy, self reliance and self control is of paramount importance to the 
participants. This study therefore emphasized the monetary factor as significant for its 
provision of meaning and facilitation of independence and sense of control for the interviewed 
participants. This theme has been emphasized as significant concerning the meaning of work 
for the participants in this study. This finding agrees with statements by Families, Labour 
Markets and Gender Roles (1995) that salaries gained secure good and quality lifestyles. 
Increased access to and control over resources and opportunities not only improves the 
economic status of women, their households and communities, but also creates a multiplier 
effect for economic growth.  
 
In MOW International Research Team (1987) study, the obligation to work was associated with 
what should be expected from one working. In their study the female respondents has less 
obligation scores than males in six out of eight countries. On the whole the participants did not 
concur with the literature cited. This finding could be that the focus of our study was on 
immigrant women in a nursing profession practicing in a different country from their place of 
birth. The participants felt that work fulfilled a key role of meeting an obligation to 
maintaining their family and dependent’s relationship. An individual meaning of work is closely 
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associated to their cultures. The participants in this study have a collectivistic cultural 
background, Hofstede’ work (2003) and the most significant collectivity is the family and 
importantly the extended family. As most of these immigrant women interviewed are from 
collective cultures so does the meaning of work they gave showed toward the thinking in 
collective cultures. To the immigrant nurses’ family and kinship provides the women the basis 
of their individual’s identity as well as facilitating continuity of their culture. The participants’ 
described that they value and respect their tradition whereby family solidarity and mutual 
dependence are encouraged. Indeed family needs were perceived to supersede those of the 
individual in which collective identity is valued and individualism is equated with self-
centeredness. This value system is kept alive through the socialization of the younger 
generation right from early age. 
 
According to Hofstede (2003), family relationships are of utmost importance for a sense of 
social connectedness, role and for a viable sense of self. This familism has implications for 
work meaning for the participants in this study. It clearly showed through the descriptions of 
the participant’s narratives that through a strong moral obligation, participants felt they had to 
make contribution to their family’s well being.  Thus work has a high significant meaning as a 
prime mechanism through which an individual can meet their relational obligations, so 
reaffirming their social legitimacy and sustaining a sense of identity. This revelation gives work 
high importance in the lives of most immigrant women nurses. 
 
Social status has long been associated with individual’s job. The occupation or work that 
individuals are involved in determines to a large extent where and how they live, the 
community and organization in which they participate and many other social aspects of their 
lives. The meaning of work derived from social interaction was substantial in the participant’s 
description of their experience of relationship at work. The findings of this study confirmed 
Ciulla, (2000) findings that work transcends survival, material or economic needs, in its 
satisfaction of both psychological and social needs. Further more Conger cited in Ciulla (2000) 
described the work place as an essential arena of life, in that people consciously and 
unconsciously brought their needs for community and spirituality into it. For instance Charles & 
James (2003) reported in their study the participants interviewed stated that work offers them 
a place to socialize and it’s where they get friends. The Quality of Life in Europe (2005) also 
stated employment is a source of social stability. This findings served to highlight the distance, 
isolation and loneliness experienced by the women in the study because they experience these 
feelings in a far a way land from their homeland.  Another literature identified the loss of self 
worth and the positive needs that are met by the activities and social interaction available in 
paid work, Gill (1999). Separation from family as well as other relations is a big challenge to 
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the nurses to encounter and moving to a new country places risk of loneliness, due to the 
difficulties of finding company with who they can share feelings or talk to due to luck of trust 
on both sides. Social interactions from work provide the women with a loving, caring and 
available relationship.  
 
Migration to a new place involves psychological changes that could involve intense feelings of 
hardship and loss. This could be very devastating on the life of an individual especially for 
immigrants. According to the participants, meaning is derived from the psychological 
refreshment work provides by keeping them mentally and physically active. The participants 
mentioned a good amount of experience and meaning related to this theme. This finding 
confirmed the findings in literature reviewed cited on the meaning of work derived from the 
psychological well being of people, Warr in MOW international research team, Jahoda (1982)). 
Jahoda argued that work was actually a social institution and one that could meet the 
psychological needs of individual. According to Quality of life in Europe (2005) employment is a 
source of personal stability and development since employment does not only provide income 
but serves as a source of social and psychological stability. The participants expressed that 
staying idle leads to a boring life, thus work to participants reduces boredom, stress and 
mental breakdown. By getting involved in work related activities, the day to day stress is 
reduced. These statements indicate how participants reported that they gain meaning in work 
through the psychological refreshment it offers.  
 
 An understanding of this is possibly evident in the notion of living in a new country with no 
close relatives nearby, a place with different cultures, lifestyles and languages; many 
immigrant nurses might had faced loneliness, isolation and lack emotional support. Loneliness 
can lead to depression, hopelessness as well as low self esteem. Research shows that 
unemployed people often experience feeling of low self esteem resulting from their not being 
involved in activities that  are valued by other people, Jasinskaja-Lahti.I, Liebkind.K, 
Jaakola.M, Reuter.A (2006), noted in their studies that there were more psychological stress 
related symptoms to unemployed immigrants than to the employed immigrants. A study by 
Hatter-Pollara & Dawani.H, (2006) also found that work provides a protective environment 
against psychological symptoms. This supports the literature that indeed work meets the 
psychological needs of an individual. 
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The participants emphasised Grossman & Chester (1990) finding that work fulfilled a key role in 
the development of a woman’s sense of self and personal identity.  Despite the need to 
actively develop an independent self identity and the meaningfulness of work in facilitating 
this, the participants emphasised that their experience of recognition at work and approval was 
problematic. The participants in this study agree with the research that a sense of self and self 
worth is largely derived from positive feedback from others, Keightley (1995). A study by 
Charles & James, (2003) support this finding where their women participants mentioned that 
they identify with their work. This theme was seen as an essential source of identity and 
provided the participants with the feeling of self-worth and self-esteem as they experience a 
feeling of mastery and self-fulfilment when they successfully engage in work activities. Another 
literature identified the loss of self worth and the positive needs that are met by the activities 
in paid work, Gill (1999).  
 
The participants described their experience of work as one in which they could feel valued and 
their sense of self worth was related to the experience of work and value at work. According to 
all the participants Finnish language is very difficult to learn due to the difficult grammatical 
structure it has. From the study it was observed that there is a feeling of lack of recognition 
and appreciated, how ever much the participants try their level best to perform their role 
despite the language problems. They emphasized the need of recognition and being valued 
from colleagues, superiors and wider organization. A word of encouragement and appreciation 
on whatever good is done than just the negative feedback would be much appreciated by the 
nurses. They maintained that a sense of self and self worth is derived through positive 
feedback from others for doing a job well and that discomfort is experienced if this is 
hindered. This could be related to the value they add to an organization through their 
professional performance and abilities. One participant expressed this as follows: 
“When you put all your efforts in everything you are doing, then you are being undermined by 
a colleague. I feel it’s wrong and it makes me sad, I would expect them to understand me.” 
The unfriendliness of work colleagues could lead to loneliness and are a source of stress. When 
there is low work morale, the motivation also goes down. This has a great impact on work 
performances and motivations. A sense of self worth and being valued were meaningful 
components of work and this was described as a critical and meaningful part of work by the 
participants in the study.  
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Work was experienced as meaningful and a significant source of professional development and 
advancement. There was a positive and meaningful description from all the participants that 
learning and growth resulted from these experiences which leads to acquisition of higher level 
of skill knowledge and abilities. A finding of this study concerning work offers a source of 
professional advancement is similar to others. For instance Yu-Fang et al (2007) tested a four 
factor model for evaluating registered nurse’s practice environments, the opportunity for 
advancement was found to be a salient and parsimonious solution. Work gives also meaning by 
establishing a clear time structure for the informants’ day, week and year, which is a sense of 
contribution to the well being in society. To the participants in this study work was seen as a 
means of self advancement. The meaning is derived in the opportunity for learning and 
improvement it provided.  
 
Through working, the participants described they gain work experience. This is meaningful in 
that it provided the immigrant women with a source of mastery in their skills and 
accomplishment which when reinforced by positive feedback from others may enlarge their 
skills and abilities. They stressed that work related environment enables them to acquire 
professional new knowledge and improvement on their Finnish language skills. With wide range 
of new knowledge coming from researches everyday and new advanced health care related 
technologies, it is fitting to have one self updated, being out of practice renders your 
knowledge outdated. With Finnish language nursing vocabularies only in a work related 
environment one cannot learn them and know where and when to apply them. The participants 
experienced meaning in their work as a source for the implementation of their skills and 
abilities. Work related experience can only be achieved when one is actively involved in the 
working.   
 
The participants in this study described functioning as productive members of society as a 
meaningful component of work. This finding is in line with that of Grossman & Chester, (1990) 
in which their respondents derived meaning in functioning as productive and competent 
members of society. Morse and Weis study in MOW international research team (1978) found 
that many workers indicated that working gives them a feeling of being tied into larger society, 
of having something to do and of having a purpose in life. Reflecting back to this study work 
was experienced as meaningful to the participants in that it establishes a forum for service and 
caring resulting in recognition that is meaningful because it contributes to an increased sense 
of self esteem and self worth. The meaning given to caring for others, helping is thus a 
complex interplay between serving others’ needs and meeting one’s needs resulting from social 
and psychological dynamics. Linked to the issue of helping others the women derived meaning 
from nursing job as a calling, and calling in nursing is an important concept. 
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The nurses in this study had passion and commitment for their nursing job. A passionate nurse 
provides client care from the depth of their hearts and souls. Through acts of authentic caring 
clients receiving nursing care from a passionate nurse feel safe and important. Bastford & 
Slevin (2003) stated when one enters a relation as a moral agent; there is a commitment to a 
caring relation that is person to person rather than the role and procedure alone. Watson in 
Bastford & Slevin noted that if we care for the other with passion, then we have to act on their 
best interest. Although there wasn’t a direct finding in literature reviewed connected to this 
theme, the participants described rich narratives of passion and commitment to their nursing 
work. A possible explanation could be that most studies on meaning of work concentrated on 
general work profession not focusing on nursing as such.  
 
The meaning derived from work was generally positive. The women nurses love working and 
were keen to continue working in the same field and want to continue to use the skills and 
abilities they had developed over their working lives. A possible explanation could be linked to 
the nurses holding “professional jobs” in which they have had high education on, in which they 
are legally recognised, followed by nursing ethical codes, so they expect a high degree of 
commitments on their parts. This desire does not seem to appear to be linked to the 
professional role the nurses are currently working in, for example one participant is currently 
working as a practical nurse but she still has a positive meaning to her work. ”I studied human 
aging….that is geronomi, still at the moment I am working as a practical nurse… it’s just ok 
for me, but that’s not the main thing I am supposed to do…I am doing it because of the 
language disability….where I am supposed to be I can’t be there because I don’t have good 
language skills…that’s why am doing the basic care work”. 
 
Focusing on the language ability were the biggest obstacles mentioned by nurses for not being 
placed in their correct professional roles. Moreover the Finnish language being proclaimed by 
many participants as being difficult language puts the nurses in a position which prevents them 
from fully being rewarded for their human labour both professionally and personally. This is 
evident in the above quotation. It would be profitable for the organisation to assign an 
immigrant nurse with a native nurse to coach her for a period of time till she can fully practice 
in her roles independently, not to let her practice in a lower role for a long period of time. 
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Immigration to a different country and adjustment to a new way of life affect immigrants of all 
ages and background. However the participants in this study did not want to hide the 
difficulties and times of despair they have gone through or still going through to be fully 
accepted in the care systems in Finland. They have to be able to adapt to a new culture, new 
language, new colleagues and new ways of work. This circumstance had tested their limits of 
endurance as they work amidst constant reminder of their skin colour and their inability to 
function to their fullest ability. As one participant commented, “If someone tells us we are 
fools, we are not fools, we are professionals, we know what we to do, and the language is a 
problem”. 
“Another participant put it “I feel bad, it feels like am not doing my job, so no one can trust 
me.”  
Lack of proficiency in Finnish language reduces the women’s ability to function properly in 
their professional roles. Facing the extreme segregation and humiliation that usually lead to 
work related stress made the participants realize their strengths and coping mechanism. One 
participant said” we should be strong and courageous because we have motives for life”. 
 
This finding shows the importance of work in the women’s lives and work’s provision of 
meaning that meets their complex needs. Work generally was seen as vital for the women’s 
functioning and their well being and they mentioned that work was important in their lives and 
as it gave them a reason to live. The participants described the meaning they attributed to 
work in various domains and it varies with the individual, her perspective, the context and 
circumstances. This relates to meaning of work literature which expressed that people found 
their meanings in many ways. The participants described work as important in their lives and 
being seen as something that gives reason for living, thus indicating agreement with the 
literature that work is the primary adult activity, MOW International Research Team, (1987).  
 
7.4 Future Challenges 
 
Through the use of qualitative and phenomenological study approach implemented in this 
study, the researchers were able to gain deeper understanding of the meaning immigrant 
nurses attribute to work as the women found their voices and freely expressed their 
experiences. The participants described work as important in their lives and seen as something 
that gives reason for living, thus indicating that work is the primary adult activity.  
 
To the participants in this study meaning was derived from work through earning salaries to 
maintain their livelihood and it was seen as a source of support survival.  Without any source of 
income it would be difficult for the immigrant nurses to survive. Work providing independence 
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and sense of control. This study emphasized the financial and material meaning as significant 
for its provision of meaning and facilitation of independence and sense of control for the 
interviewed participants. The participants described that through work they can exercise their 
independence, take care of themselves, take control and lead their own lives. This is related to 
collectivistic cultures the participants were coming from, where the traditional position of 
women is one of social and economic inferiority to their men. Women are expected to take 
care of children, support husbands and have responsibility for the home; a man is the head of 
the family and responsible for the economy of the family. However in Finland there is equality 
between man and woman where individuality over rides collective identity.  
 
For the nurses in this study, the participants saw work as a means of self development and 
advancement, meaningful in self expression it promoted and the opportunity for learning and 
improvement it provided and a source for the implementation of their skills. It also provided a 
forum for the acquisition of new knowledge and improvement on Finnish language skills. Family 
to most of the immigrant nurses is the centre of all social organization, therefore to the 
participants meaning was derived through an obligation to maintain family relationship. To 
collective culture family solidarity and mutual dependence are encouraged and family needs 
are perceived to supersede those of the individual. Collective identity is valued and 
individualism is equated with self-centeredness. This value system is kept alive through the 
socialization of the younger generation from a very early age; children are made aware that 
their filial and their responsibilities are for taking care of their parents in their old age. 
 
Social interaction and integration were seen as important source of meaning of work for the 
nurses. Immigrant women nurses expected they would miss the social interaction available at 
work as living in a new country with different cultures, lifestyles and languages may lead to the 
nurses facing loneliness and isolation and they will need emotional support from understanding 
persons.  Indeed work fulfils the social need for the nurses in this study. Thus this was seen as 
an important part of work. 
 
The participants expressed that a sense of self worth and being valued were meaningful 
components of work.  A sense of self worth is promoted through recognition and being valued 
from colleagues, superiors and wider organization with positive feedback for work well done. 
This has a great impact on work performances and motivations. When there is low work 
morale, the motivation also goes down. Functioning as productive member of society and 
helping others was experienced as meaningful in that it establishes a forum for service and 
caring that contributes to an increased sense of self esteem and self worth this was linked with 
nursing being a helping professional.  
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To the participants work provided psychological refreshment as it helps lessens the burden of 
day to day stressors through the interaction needs it provided. Immigrant women nurses have 
passion for working. The meaning derived from work was generally positive. The nurses love 
working and were keen to continue working in the same field and want to continue to use the 
skills and abilities they had developed over their working lives.  
 
Finally the contributions of this study are that it provided some clarity on the factors where 
immigrant women nurses derive meaning from work. It showed that work is important to the 
participants as displayed through their unique descriptions of their experiences. While this 
thesis contributes greater understanding about meaning of work for immigrant women nurses, 
the study has not been exhaustive enough and thus further research is necessary. 
 
In assessing the limitation of this study, the researchers found it essential to establish whether 
the aims of exploring and describing the meaning immigrant women nurses derive from their 
own work experiences have been met. The researchers wished to stress that the limited 
amount of literature reviewed due to scarcity of literature in English language poses a 
challenge for this study. The number of participants used in this study was only six. In 
phenomenological study, though a small number of participants are allowed, Cottrell & 
Mckenzie (2005) this number is too small to draw a general conclusion of meaning of work for 
immigrant women nurses and this finding is only applicable to this sample.  
 
Another limitation of this study is the researcher’s judgment to only include immigrant women 
nurses from one work place. This may have limited the researcher’s access to experiences and 
meaning of work to immigrant nurses from male and female from diverse work places. So 
caution should be taken in generalising this finding to wider immigrant nurses population as a 
whole.  
 
The researchers sought only meaning of work from paid work, meanings derived from non-paid 
work such as charity or volunteering and so on in relation to immigrant women nurses may be 
different. This thesis limited the study to full time workers yet there are a lot of nurses 
working part time whose meaning derived from work would be worth finding out. The 
researchers did not intentionally ignore these aspects, but given the time constraints when this 
thesis was instigated, the task of investigating all these varieties was beyond our scope. 
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The researchers used unstructured interview as a research method, although appropriate for 
phenomenological study for depth of response it provides, given the time constraints of the 
interview to writing the final report, the researchers accessed breath than depth description, 
even though to some extent the meaning of work for the participants in the study was achieved 
to some extent, each formulated theme required further exploration to get a detailed 
understanding. Polit & Beck (2008) in qualitative studies the researchers are the principal 
research instruments. The self as the primary research tool in phenomenological research is 
important for recognizing and organizing the researcher’s own myths, assumptions and 
feelings. The researchers were aware that the participants were describing experiences which 
as immigrant women nurses could be their own; however this wasn’t a limitation as such but a 
characteristic of phenomenological research in which the researcher is involved in the process, 
Husserl in Moran (2000) stressed that it is essential that the researcher do his or her best to 
leave all preconceptions behind when attempting to understand an individual’s world.  
 
 
7.4.1 Future recommendations 
 
By undertaking this study, the researchers had brought the nurses experiences and the meaning 
they derive from work in the open. The research findings can be put in use by a number of 
organizations to attract, retain and effectively manage their multicultural organisations. The 
immigrant women nurses voiced themselves that work is an important component in defining 
their self worth and they should be recognized and valued for their contribution to the 
organization through their professional performance and abilities as their indigenous 
counterparts. Positive developmental feedback has been mentioned as important and should be 
taken up on seriously in organizational practices.  
 
Work provision for professional career development practices had been mentioned by 
immigrant women nurses as having meaning being derived from, for organizational practices, 
providing meaningful work roles that enhances career development, in which the nurses can be 
competent in their professional development should be built into organizational practices. 
Retaining immigrant women nurses would require both recruitment and organizations to 
employ immigrant in their professional roles to facilitate their work satisfaction. 
 
Organizational leadership should have a wide knowledge know how of how to manage diverse 
workforces from a multicultural perspective in order to avert discrimination based on colour, 
religion, race, and this requires the organization to take a strong stand and concern for the 
minorities under their charge.  
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For future studies, the researchers wish to recommend that further studies are needed to 
venture more into meaning of work from immigrants both, male and female from diverse work 
places, from a bigger number of participants both working full time and part time. Are there 
still more meanings to be found? 
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Appendix 1 
 
Laurea University of Applied Science 
Metsänpojankuja 3 
02130 Espoo 
December 2008 
 
  
Att: Elsa Pasman 
Pitkäaikaishoidon keskus 
Puolarmetsän sairaala 
PL 2700 
02070 Espoo kaupunki 
 
 
REF: APPLICATION FOR PERMISSION TO CONDUCT A STUDY WITH NURSING IMMIGRANT 
WOMEN GRADUATES IN AURORAKOTI IN THE CITY OF ESPOO 
 
 
We are students of Master of Health Care in Laurea University of Applied sciences in 
Otaniemi, Espoo. As part of completion of our studies, we are under taking a project, 
which aims at enhancing knowledge about meaning of work for immigrant women graduate 
in the city of Espoo by seeking their lived experiences and perceptions of work and 
working. 
The topic of our study is: THE MEANING OF WORK FOR IMMIGRANT WOMEN NURSES IN 
FINLAND. The aim of this research is to explore and describe the meaning that women 
attribute to work in a group of participants of nursing immigrant graduates in Aurorakoti in 
the Finnish city of Espoo 
 
Participation to this study is voluntary and involves an interview with at least 10 
participants. The interview will be audio taped by the researchers and later transcribed for 
purpose of analysis. The interview will be conducted at a setting that is mutually agreeable 
to the participant and the researchers. There are no risks or discomforts that are 
anticipated from the participants’ participation in the study. A participant is free to 
withdraw her participation in the project anytime. 
 
There is no financial benefit given to participants for participation to this study. The 
results will be presented in seminars organized at Laurea University of Applied Sciences. 
The final report of the research will be published in the form of a graduate paper and a 
copy will be sent to Aurorakoti, in Espoo. It is hoped that understanding the meaning of 
work for immigrant women will enable organizations to recruit, renumerate and retain 
immigrant women workers more effectively. Any questions regarding this study please 
contact the following persons. 
 
Anna Otim RN, BN (researcher)  Bertha Simon RN, BN (researcher) 
E.mail: otim.nna46@yahoo.com  E-mail: bertha_ns@yahoo.co.uk 
Tel: 358 41 5298193   Telephone: 358 505 764 706  
 
Thank-you 
Yours Sincerely 
Anna Otim / Bertha Simon 
 
………………………………………………………. 
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Appendix 2 
 
INFORMATION LETTER TO PARTICIPANTS 
 
This research project is part of a study by Bertha Simon and Anna Otim, towards higher 
degree requirements at Laurea University of Applied Sciences for Master of Health Care 
degree. 
The topic of study is: The meaning of work for immigrant women graduates in Finland. The 
Finnish population and work force are ageing. Predictions suggest that within the next 
couple of decades, there will be insufficient workers to undertake the jobs required and 
immigrant labour force will be called in to fill the gap.  
 
The proposed research is designed to explore and describe the meaning immigrant women 
graduates working in the city of Espoo attribute to their work. It is hoped that the research 
may result in providing a deeper understanding of the meaning of work/working for 
immigrant women in the selected study. It is also hoped that understanding the meaning of 
work/working for immigrant women will enable organizations to recruit, renumerate and 
retain immigrant women workers more effectively. 
 
The interview should take approximately less than one hour, with the interviewer asking 
only a few questions, followed by discussions based on the experiences, perceptions and 
views of participants. Each interview with participants’ consent will be audio-taped for 
recall purposes and later transcribed for purpose of analysis. The interview will be 
conducted at a setting that is mutually agreeable to participant and researchers 
 
All information will be kept confidential, under lock and only accessible by the researchers. 
There will not be any identifying names and participants will freely create their self-
selected pseudonyms. The tapes will be destroyed at the completion of the study. 
Participation is voluntary and refusal to participate will involve no penalty. Also 
participants may discontinue participation at any time they may wish to. There is no 
financial benefit for your participation in this study. The results of the research will be 
published in the form of a graduate paper. If you have any complaints concerning the 
manner in which this research project is conducted, it may be given to the researchers, or 
the faculty advisor to this project on the contact information below. 
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Anna Otim, RN (researcher)  Bertha Simon, RN (researcher) 
 e:mail: otim.nna46@yahoo.com  e:mail.bertha_ns@yahoo.co.uk 
Telephone: 358 415 298 193 Telephone: 358 505 764 706 
  
Paula Lehto (faculty advisor for this project) 
Telephone: 358 400 541 479 
E-mail: paula.lehto@laurea.fi 
 
Anna-Liisa Pirnes (faculty advisor to this project) 
Tele: 046 8567546 
E-mail: anna-liisa.pirnes@laurea.fi 
 
Thank-you for your kind consideration and interest in this study 
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Appendix 3 
 
 INFORMED CONSENT 
 
Research Project Title:  The meaning of work for immigrant women graduate in Finland. 
Researcher’s Names:  Anna Otim  
Bertha Simon 
I have been advised of the nature and the purpose of the research. I understand and agree to 
take part. 
* I understand that the interview will be audio taped 
* I understand that the tape will be used only as a basis of the writing up of the interview and 
then it will be erased after publication of the study 
* I understand that the contents of the tape will remain confidential to the researchers and 
only included in any wider reporting in the ways that will not identify me as the interviewee 
* I understand that Laurea University of Applied Sciences shall not be required to make any 
payment to me arising from my participation 
Name of interviewee……………………………………………………………………… 
Signed ……………………………………………………………………………… 
Date ………………………………………………………………………………… 
We have explained the study to the interviewee and consider that she understands what is 
involved. 
Researcher’s signatures and date ………………………………………………………… 
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Appendix 4 
 
INTERVIEW THEMES  
Job Title/Description…………………………………………………………. 
Work area………………………………………………………………………. 
Date of interview……………………Location………………………………… 
Time of interview: Start: …………………..  Finish: …………………. 
 
Demographics 
Age group 
20-29  
30-39  
40-49   
50-59  
Education 
 
What degrees have you obtained? 
Which year did you graduate? 
 
 Career history 
 How long have you been in this job?   Experience in years 
  Registered Nurse 
 
  Enrolled / Practical Nurse   
 
Question: What is the meaning of work from your own perspective? 
 
Question:  How would you describe the meaning you attribute to your work?    
 
Thank you for your participation in this project. If you wish to make further comments, please 
feel free to contact us (details provided in the information sheet) 
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